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UH Libraries Website Redesign Peer Website Competitive Review

Project Summary

One of Web Services’ research goals for the redesign was to assess HOW DID WE SELECT THEM?

the current design landscape across academic library websites.

In November 2014, Web Services looked at select peer institution Websites were chosen based on any combination of the following
websites to evaluate their effectiveness and better understand criteria:

design frends. Four feam members-- the Head of Web Services,
the Web Services Coordinator, the Digital Projects Manager, and a
developer/visual designer-- established criteria for heuristic analy-
sis, viewed select library websites, and collaborated on creating Website highly regarded among peers

actionable design recommendations. We generated 35 recom- Library matches UH Libraries in size and technological resourc-
mendations which we will use with both user and stakeholder data es

fo guide the planning and design of the new site.

High ARL ranking
Library highly regarded among peers

STATEMENT OF PURPOSE

The purpose of this competitive analysis is to evaluate how select
peer and aspirational institutions’ welbsites address specific key
design components and functionalities. The data collected will
inform the information architecture, features and behavior, and
visual design of the Libraries’ new website. Evaluation criteria in-
clude the look and feel of the site, the experience across devices,
the discovery process, and access to archival collections as well
as library support, services, and resources.

PEER INSTITUTIONS

Brigham Young University Libraries

North Carolina State University Libraries
University of Wisconsin Libraries

Virginia Commonwealth University Libraries
University of Washington Libraries
Vanderbilt University Libraries
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UH Libraries Website Redesign Peer Website Competitive Review

Review Criteria

1. LOOK AND FEEL 5. SUPPORT
¢ home page layout e point of need help
o secondary/tertiary page template/layout e AskUs
e university and library branding
o fonfts o'nd colors _ 6. USER GROUPS
e use of image and video
o balance of text, image, and whitespace e presenting information to different types of users
e dynamic display of content o USser groups
e consistency = grad students
= faculty
2. EXPERIENCE ACROSS DEVICES = alumni
. = those with disabilities
e responsive

o criteria
= findability of services
= unified location

optimized for touch (ex. big touch targets, limited hover behav-
jor and tooltips)

3. DISCOVERY OF RESOURCES

discovery interface

o location and presentation of search tools
architecture (categories)
intferaction elements (tabs, buttons, etc) 8. SPECIAL COLLECTIONS
which tool(s) is/are featured

o presentation of search results (aggregated or bento box)
usability
satisfaction

7. CONTENT STRATEGY
meeting student needs vs. library marketing objectives

findable from home page
physical/digital distinction

0

. BRANCHES
o findable from home page

4. FINDABILITY OF MOST FREQUENTLY NEEDED INFO/SERVICES « often found in footer as well as navigation - should be acces-

. Elarily of separation of research and library operations info sible from any page on the site

* |LCL>Ut;S . e is there a different look and feel/layout between the branch-
* /borrowing es? Would users instantly know they are on a different site?

e reserves

*  studyrooms/using orreserving d space 10. GIVING TO THE LIBRARIES

e« coputer/equipment/room availability

e research guides « findable from the home page

¢ my account

UH Libraries Web Services Page 4-41



UH Libraries Website Redesign Peer Website Competitive Review

Review Criteria

11

. PRIMARY AND SECONDARY NAVIGATION

room to grow navigation options
hidden options
quick access links in appropriate and expected places

. NAVIGATION WITHIN MICROSITES

Branches and Special Collections; how are they handled?
Easy access to closely connected microsites (ex. Spec Coll and
Giving)

. MY ACCOUNT

what services (liorary or campus) are listed
intferaction with settings and content

. STAFF PROFILE PAGES

what information is presented
standardized images
publications/scholarshiop

. MAPS & DIRECTIONS

How are branch locations presented to users?
directions to different service points within the library

. NEWS & EVENTS

past events

regularly occurring events -- their own home page?

How broad is scope of events?

How do users keep current with neews? RSS, email, subscrip-
tion, other?

e Are there other sources of news (like spec coll blog) and how
are they presented with the other news (separate or aggre-
gated?)

17. ELECTRONIC RESOURCES

¢ How are these presented to the user?
Dedicated page? Where is it?

UH Libraries Web Services
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UH Libraries Website Redesign Peer Website Competitive Review

Recommendation L ook and Feel

Make our site more visually dynamic and engaging

Our peer sites creatively use images from their collections and employ updated style and interaction design best practices.

FIND. LIBRARIES COLLECTIONS SERVICES ABOUT HELP

CATALOG e ovie i more orrow, Renew, Request Course Reserves & Materials

iR Research Guides Top 10 Databases
|

© Library Ho # StudyRooms i Eve!

To the Rcadcr

ThisFigure, that thou here feeftpur, |
_ Iewwas for gende Shakefpeare cut;
‘Wherein the Grauer hada ftrife
_ wvith Nature, to out-doo the life :
O,could he buchaue drawne his wic
Aswvell in braffe, ash it 8
Hisface ; the Princwould thenfurpafie |
All, thacyvaseuervvricinbraffe. |
Bug, fince he cannor, Reader, looke
Noton his Picture, buc hisBooke, -

Bl

o Be or Not To Be? =li's meantio:pet

Rather than promote library news, events, and collections in a typical front page
carousel, the University of Wisconsin Libraries uses the content to populate the page’s
background. Scolling through these images activates parallax scrollling behavior.

TAKE AWAYS

o Use large full-bleed images where possible

e Addimages fo section links

e Use more images on secondary pages that are relevant to the
content on the page

e Exploitimages from Special Collections throughout the site

o Exploit images within library itself

tation Guides & Management
Reserve a
urse Reserves

llections & Archives

pbile Search Tools

Com?uters & Your Library

PRINTING ACCOUNT
Graduate Students
Citation Management ‘
Q? Data Resourcegs & Management \
Graduate Funding Info Service

The University of Washington Libraries adds images to links.

CONSIDERATIONS

e Develop and implement graphic icons (or a color schemal) to
represent sections fo the site

o If using a carousel, rather than use dots or numbers as links to
carousel items, use buttons or thumnails with images and/or
text

o Integrate digital exhibits into the site

e Employ parallax scrollling of images

UH Libraries Web Services
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UH Libraries Website Redesign Peer Website Competitive Review

Recommendation ook and Feel

Give our site pages a clean, uncluttered layout with a nice balance of image and text.

Several of the sites use whitespace and flat simple colors and graphics to reduce cognitive load and make links easier to identify.

Upcoming Events Mar 5 2015 Alice Louise Reynolds Women-in-
view all 2:00 pm Scholarship Lecture
The Harold B. Lee Library Auditorium

Harold B. Lee Library

Chat

Mar6 Documentary Film Series: Finding Vivian Maier

5:00 pm The Harold B. Lee Library Auditorium J Email

rCh GUides Phone

Directory

@ Services

Mar 12 Post-Bubble Samurai: Remaking the Samurai
2:00 pm Legend for Twenty-First Century Japan
The Harold B. Lee Library Auditorium

Library News

view all

BYU’s Night at the Museums Returns This Friday
February 23,2015

or My Courses Research Starter Guide Pla

with your classes for those new to college-level research Events

Love To Learn

February 19,2015 About

&
o

ruide type Subject Guides Course Guides Other Guides

Feedback

Current Exhibits R The Great War: A Centennial Remembrance uides
view all Level 1, Special Collections
BYU uses plenty of whitespace and presents most confent in one column, creating a BYU also relies heavily on flat icons and simple graphics.
long, but uncluttered and easily readable page.
TAKE AWAYS CONSIDERATIONS
e Use borders, dividing lines, and underlines as sparingly as pos- e Simple but strong contrasts between light and dark section
sible backgrounds
o Incorporate flat visual design of images, graphics, and con- e Useicons or graphics instead of text links where possible
tent section backgrounds; limit use of gradients and drop
shadows
e Separate page elements through a generous use of
whitespace
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UH Libraries Website Redesign Peer Website Competitive Review

Recommendation Experience Across Devices

Make mobile layout meet needs of mobile users rather than reflect a simplified full
screen layout

The most effective mobiile layouts of our peer sites surface and highlight what users might need, such as library hours and com-
puter availability.

Search 1

Advanced Search | Help

CATALOG v RSNy

W Library Hours o Study Rooms g Events & Workshops

1o the Reader.

This Figure, that chou here feeftpur, -
Tewas for gente Shakefpeare cur;

University Libraries ]
|
i

Libraries & Hours

Reserve a Space

Computers & Printing Wherein the Grauer hada ftrife
: with Nature, to our-doo the life :
Your Library Account O, could he buchaue dravwne his wit
i Aswyellin braffe, ashe ic
Start Your Research . Hisface ; chePrintwould dhenfurpaff
All, that vvas euervvricinbraffe.
el . . Bu, fince he cannor, Reader, looke
Articles & Research Databases _NOtOnhis f_’i&urc, b“thisBOOkf.
The University of Washington features links commonly needed in a mobile context-- The Universtiy of Wisconsin uses multiple sizes of an image to accommodate multiple
such as library hours and access to the user's account--in the mobile layout. formats and aspect ratios.
TAKE AWAYS CONSIDERATIONS
¢ In mobile layout, feature links and content related to most o Design mobile layouts first
common mobile user tasks ¢ Include resolution sizes for both tablets and smartphones

 Make images responsive either by shrinking or using multiple
assets, or removing images all together
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UH Libraries Website Redesign Peer Website Competitive Review

Recommendation Discovery of Resources

Make research the priority on the home page

Many peer sites use layout and style elements to draw focus to the discovery interface and research services links on the home
page.

UWHOME DIRECTORES CALENDAR MAPS MYUW UW BOTH

I UNIVERSITY LIBRARIES
UNIVERSITY of WASHINGTON
» »
» f s
UW WorldCat uwuhranzssear(h(bda)! Site Search

Search Library v Students Faculty & Staff Alumni Visitors Camy

4 Make it r¢

[ ibraries Open 24 hours  Tom am. to3p.m.

Search the Vanderbilt Libraries

Services v AboutUs v Giving Reserve a room Ask Us My Library

bes anp soHoLARsHIP
blars Compass

1 "press” brings
| access to VCU

l Search for articles, books, Research Guides, and more

| libraries~  help & support~  about the libraries ~ ask us! l
jorm takes VCU's intellec-

put to the world, free and
able and searchable.

Leamn More

our Research

(cles & Research Databases Citation Guides & Management
jurnals Course Reserves

yclopedias & Dictionaries Collections & Archives
wspapers, Media, Maps & More Mobile Search Tools

Barch Guides

Search

Computers & N e Library Services Latest News

PRINTING ACCO
& Events P Databases v  Research Guides  Journal Finder Advanced  Help

S vl |

by, News Events
The image behind the search interface on Washington's VCU draws attention to its search interface with a bold Vanderbilt's search interface is hidden inside a dropdown.
site immediately draws your focus. Research resources yellow background. However, placing it in the vertical No search interface is displayed when the page loads.
start on the left side and take up much of the middle third center of the page does not match where users look first--
of the page. the top third. Instead, it looks like the focus of their site is

library news.
TAKE AWAYS CONSIDERATIONS
e Make the search interface the most prominent element on e Employ franslucent or out of focus fills around the
the home page search bar to make it visually more interesting and

e Place interface in the top third of the page provide greater visibility for the background image

e Visually separate or elevate the interface by using a back-
ground image, graphic, or color and/or adding a drop shad-
ow

e Make the search bar, buttons, and everything around it larger
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UH Libraries Website Redesign Peer Website Competitive Review

Recommendation Discovery of Resources

Implement a single search box but have other needed resources nearby

All sites incorporate a single search box in the search interface that searched multiple collections at once. Some include tabs to narrow the
scope of the search with a website search as an option. Only BYU and VCU group research resource links with the search box.

BYU Harold B. Lee Library

Research Guides Journals Collections

iﬁ\ 9

B Books &E-books

B Articles

J3 Music Scores € Theses & Dissertations B Video

View all formats -

Open Today 7 a.m.-midnight

Services viewall Places viewall

Library Catalog Family History Library

Course Reserve Floor Maps

Interlibrary Loan Media Center

< NC State Home

GETH

WA NCSU LIBRARIES

TODAY'S HOURS

D. H. Hill: closes at 10:00pm James B. Hunt Jr.: 7:00am - 10:00pm

All  Articles Books & Media  Our Website

More Research Tools: Databases Journal Titles | Citation Builder

Technology Studying Courses

> Create Digital Media > Reserve a Room > Course Tools

> Makerspace > Course Reserves

> Textbooks

> GroupFinder

Availahle Now Reserve a Room  Borrow Technoloa

UNIVERSITY LIBRARIES
UNIVERSITY of WASHINGTON

e 1

UW WorldCat UW Libraries Search (beta) Site Searchi

Articles, Books + More

Advanced Search | Help

use the libraries~

help & support~  about the libraries ~

art Your Research

Articles & Research Databases Citation Guides & Management

BYU uses a single search box without tabs. Research
resources are positioned just below the search box, within
easy reach. Resource links are represented as tiles which
are sized and shaded according fo resource type.

TAKE AWAYS

o Don't use branding or name the search tool, but instead .

make it clear that it searches everything

NCSU employs helper text and a default “All" tab to indi-
cate the search interface will search all holdings. Notable
is that they do not include the omnipresent but ambigu-
ous “and more” in their helper text.

CONSIDERATIONS

Washington uses helper text in their single search box with
tabs representing a catalog and site search. Unlike BYU's
site, research resource links are further down on the page.

Put Reserves and Research Guides together, as those

are for students and the other resources are for anyone

¢ Include placeholder text to inform users what they are search-

ing for

¢ Emphasize resources visually by importance; Offer users easy
and direct access to resources (databases, journals, collec-
fions, research guides, reserves,) as well as an easy way o

search directly for material types

UH Libraries Web Services
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UH Libraries Website Redesign Peer Website Competitive Review

Recommendation Discovery of Resources

Provide easy access to advanced search options while keeping the path for basic

searches clear

Our peer sites either sent users to a separate page, provided a flyout, or automatically displayed the most popular advanced options for each
search type. Since most were hidden, the options did not distract from or overcomplicate basic searches. However, moving back and forth be-

tween the home page and an advanced search page can slow or disrupt the search experience.

@ Malke it real.

VCU Libraries

New Search  Citation Linker ~ Databases A-Z ~ Search Help = Course Reserves Help Guest

Everything ~ Course Reserves

Any 4+ contains

Publication Date: Material Type:
n Any year Allitems
Any + contains
Language: Search Scope:
Any 4 contains Any language Everything
Any 4 contains
m Simple Search Browse Books and Media

VCU Libraries  Privacy statement | Contact Us o Update my screen

eShelf My Account  Sign

automatics

Washington and Virginia Commonwealth provide an ad-
vanced options link that takes users to a separate page.
This requires users to return to the home page to start over
with a basic search.

TAKE AWAYS

¢ Hide or minimize advanced search options, but clearly and .

easily accessible

o Display search options visually, without text if possible .

BYU Harold B. Lee Library Login
Guides

Advanced Search n
Databases

| Any field + || contains : |
Joumnals

| Any field

Collections

[ Any field +)( contains_+ |
ACeS Item Type: [ Any type +]  Collection:
Books ~ [ Ay collection :)
i Language: [ Any language ¢ ] Results Per Page: [ 10 ¢)
Video Dater [Anyyear ]

() Include results the library doesn't have access to

€D roraveticaronse

More

# chat Open Today 7 a.m. - midnight

& Email

& Phone

Services view all Places viewall

& Directory

2 FAQ

Library Catalog Family History Library

Course Reserve Floor Maps

@ Services Interlibrary Loan Media Center

@ Places Library Instruction Popular Reading

Reserve a Study Room Special Collections

Events

< NC State Home RESOURCES = search

GET HELP SERVICES LIBRARIES

W NCSU LIBRARIES

TODAYSHOURS  D.H.Hil: 24hours | JamesB. HuntJr: 7:00am - midnight ASKUS | MY ACCOUNT | HOURS | FAQ | LOG OUT

T
\ FACT
| M

READ SMART V

All  Articles  Books & Media ~ Our Website

A discussion series
of popular books
moderated by

NC State scholars.

Title

Peer-reviewed only

More search options »

More Research Tools: Databases Journal Titles Citation Builder

Technology Studying Courses

> Reserve a Room
> GroupFinder

» Create Digital Media > Course Tools

> Makerspace > Course Resarves

» Textbooks

BYU hides advanced search options behind an easily
recognizable search icon in the search interface. Rather
than sending users to a separate page, clicking on the
icon expands and hides the options. This is much less
disruptive to the search experience.

CONSIDERATIONS

rate page.

NCSU does not provide global advanced search options.
Rather,they display separate advanced options for article
and catalog searches respectively. They only display the
most popular search parameters for each, with links fo
separate pages for more options.

Expand/hide advanced search without taking users to a sepa-

Remove advanced search alltogether, distributing advanced

options across the faceted searches where relevant

UH Libraries Web Services
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UH Libraries Website Redesign Peer Website Competitive Review

Recommendation Discovery of Resources

Provide research guidance and resources info in search results and on item level pages

Most peer sites not only separate results by resource type, but also provide links to related library resources and services, such as research guides
and a subject librarian.

BYU Harold B. Lee Library Login

civil war

NARROW YOUR SEARCH

Availability
Online
Peer Reviewed

Available for Checkout
Available Only in Library
Unavailable
Type
Articles
Books
Online

Print.

Newspaper Articles
SHOW MORE

Collection

Pagel / 890,379 results

Research Tools

PolSci 475 Civil Wars and Ethnic Conflicts

See all research guide results

American Civil War Letters and Diaries (ASP)
ACivil War database from Alexander Street Press. This database provides

extensive Primary source ma...
See all database results >

Civil War

Country Publishers « ISSN: 0897-6015
See alljournal results >

Bugle resounding
Music and musicians of the Civil War era
M Book

Columbia: University of Missouri Press, 2004, x, 260 p.:ill; 24 cm.,

English

it

Search for Articles, Books, Research Guides and More

Use of lbrary resources is governed by copyright law and license agreements. Fiead the guidsines for using digital content.

civil war

Search Results for civil war

Databases

Historical Abstracts Index of
academic historical journals on the
history of the world (excluding the
United States and Canads) from 1450
1o the present, including world h
more »

Acorn Catalog

The Civil War. A house divided - The
opening guns -- The clash of amateur
armies - Real warfare begins -- The
navies -- Cenfederate high-water mark

Research Guides

History Resources History Resources
more »

Discover Library

“The Impact of the Spanish Civil War
on Argentine Nationalist Intellectual

Thought" History Department Honors

Thesis, 2008. Awarded: High Honors

Search

Research Help

j.

Jason Schultz is a lizison
in History.
615-875-8311 | email

Other Ways to Find Atticles

Journals Databases

Civil War times (2002] HarpWeek

America's Civil War
> Browse databases by name or subject

Civil War times illustrated

> See all 332 journal results

Information About the Libraries

Our Website

The Best Book | Read This Year » Fiction
htip:/www.lib.ncsu.edu/bestbook/
idea in your mind about what the south was like immediataly following the Civil War. If

You went to the same scrts of schools that | did, it's probably wrong, unless you

Historical Highlight - Engineering
http:/www.lib.ncsu. i it
. with an Aeronautical option in 1341), Stinson was also the first woman engineer hired

by the Civil Aeronautics Administration, now the Federal Aviation Administration. By the

Databases by
Subject

Anthropology
History

Literature

> Browse databases by name or subject

BYU offers a top research guide, database, and journal

result grouped as “Research Tools” above the catalog

results.

TAKE AWAYS

o Display related items based on subject headings
e Insearch results, display tools such as databases and
research guides that would help with search subject

CONSIDERATIONS

Vanderbilt displays the top result from databases and
research guides above their catalog results. They also
provide information on the appropriate subject librarian.

Present appropriate Subject Liaison Librarian
Present relevant FAQ from LibAnswers

Include “Report a Problem with this record” and have it utilize
the Feedback box (BYU)

NCSU provides not only database suggestions by subject,
but also content such as reviews and exhibits at the bot-
tom of the page.

UH Libraries Web Services
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UH Libraries Website Redesign Peer Website Competitive Review

Recommendation piscovery of Resources

Make it easier for the user to find unique physical as well as digital collections

Both BYU and NCSU allow users to search both physical and digital collections in one unified search on pages devoted to collec-
fions. However, neither integrate this search into the aggregated home page search.

BYU Harold B. Lee Library

Collections

Find a specific digital or print collection in the library

Search for collections by name

Browse by Subject Browse by Format

BYU, BYU-IDAHO, & BYU-HAWAII DIGITAL PRINT

FAMILY & EDUCATION FAMILY HISTORY

GENERAL RELIGION  INTERNATIONAL e BEICRENSE T

+4 more ILLUSTRATION MAPS +11 more

[CIVIT VVar umes mustrarea History

Literature
> See all 332 journal results

> Browse database

Information About the Libraries

Our Website

The Best Book | Read This Year » Fiction
http:/Awww.lib.ncsu.edu/bestbook/
idea in your mind about what the south was like immediately following the Civil War. If

you went to the same sorts of schools that | did, it's probably wrong, unless you

Historical Highlight - Engineering
http:/Awww.lib.ncsu.edu/archivedexhibits/engineering/
, with an Aeronautical option in 1941), Stinson was also the first woman engineer hired

b the Civil Aeranautice Administratinn nowae the Faderal Aviatinn Administratinn By the

Both BYU and NCSU offer a separate unified search of all physical and digital collec-
tions.

TAKE AWAYS

o Devote separate federated search for all collections, includ-
ing both digital and physical collections, rare books and
manuscripts, finding aids, and digitized materials (BYU, NCSU)

e Provide quick access from the results page to individual col-
lection items without going into external systems

NCSU displays aggregated search results by resource type and format, but does not
include Special Collections in the search scope. They do include exhibit results, but they
are buried at the bottom of the page under “Our Website.”

CONSIDERATIONS

e Users could access item as well as all record and supplemen-
tal information from the results page. For example, images
could appear with content in a lightbox, videos could play.

UH Libraries Web Services
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UH Libraries Website Redesign Peer Website Competitive Review

Recommendation Findability of Most Frequently Needed Information and Services

Highlight most needed services for students on homepage outside of main navigation

Peer websites let users see library hours and perform common tasks such as reserving a room or checking computer availability on the home
page.

M MONWEALTH UNIVERSITY

Make it real.
ell: Open 24 hours  Tompk 0 am.to3p.m ® Hours
ELP 3 MY ACCOUNTS
e , it the libraries
Giving Reserve a room Ask Us My Library Chat ikt

Borrow, Renew, Request Course Reserves & Materials

Research Guides Top 10 Databases Citation Guides & Management
Course Reserves
Collections & Archives

B Mobile Search Tools

Enta search seema

i this capostory

Eomiuters & Your Library

NTING ACCOUNT

Graduate Students
Autnor Somer

At FAD Citation Management
Sehalars! &

VCU includes current hours of multiple libraries and an Wisconsin provides access to user accounts in a familiar Washington provides quick access to library hours and

icon-based link to more hours info. place (top right) and calls out the link with an icon. user accounts as well as computer and space availability.
Since they are often useful in a mobile context, these links
are prominently featured in the mobile layout.

TAKE AWAYS CONSIDERATIONS
¢ Make these links persistent where applicable o Style and lay out these links to align with mo-
e Hours needs to be prominent and have a visual component, bile layout, where needs are more targeted

but separate from other prominent links (VCU, NCSU)
¢ My Account should be prominent (Wisconsin, VCU, BYU)
o Links to the following services should be prominent and
grouped together
o Reserve aroom and Room availability
o Computer availability
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Recommendation Findability of Most Frequently Needed Information and Services

Provide easy access to main UH websites and common UH-wide resources

All peer websites except BYU's site include access to their university’'s website and other services in the banner at the top of the

page. UH Libraries buries these links in the footer.

RESOURCES = search ncsu.edu

< NC State Home

GETHELP SERVICES LIBRARIES ABOU

W NCSU LIBRARIES FIND

TODAY'S D. H. Hill: ASKUS | MY ACCOUNT | HOURS | FAQ | LOG OUT | CHAT NOW 4

HOURS James B. Hunt Jr.:

7:00am - 6:00pm
7:00am - 6:00pm

Our Website

More Research Tools: Databases Journal Titles Citation Builder

Books & Media

Articles

All
A discussion series
of p r books
moderated by

NC State scholars.

READ SMART ﬁv

Technology Studying Courses

> Create Digital Media > Reserve a Room > Course Tools
> Course Reserves

> Textbooks

> Makerspace > GroupFinder

UWHOME DIRECTORIES CALENDAR MAPS MY UW UW BOTHELL UW TACOMA

2% 5

Site Search

UNIMERSITY
UNIERSITY.

=

WorldCat UW Libraries Search (beta)

Articles, Books + Mare - UW WorldCat

ivanced Search | Help

NCSU provides in the banner a link to the university website as well as other resources
and a main site search.

TAKE AWAYS

e Have a bar at the top of the page with UH (non-library) links

¢ Couldinclude links fo UH Home, AccessUH, Directory, Calen-
dar, Maps

o Work with content providers to reduce amount of content on

pages

Washington provides links fo the main university site as well as directories, maps, the
user's main student account and UW branch campuses. All of these are in the banner.

CONSIDERATIONS

e Include a search box of the UH site that expands (Wisconsin)
e Perhaps add useful links (ex. Staff Directory) with drop-
down menu via mobile menu (hamburger) button

UH Libraries Web Services
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Recommendation Findability of Most Frequently Needed Information and Services

Make Help options findable from across the site and provide non-disruptive access dur-

ing research

On some peer sites, Help options, including chat features, persist in a header or side panel across the site. Links include graphics to
make Help more identifiable and display useful information, such as librarian availability.

LIVE LIBRARY CHAT @

W Fip 54 8

Type here to chat. Press
ENTER to send.

D o

BYU Harold B
|

Guides

Databases
Joumnals

Collections Research Guides

Articles
Books
Audio B Articles

Video JJ Music Scores

More

When accessing Chat on BYU's site, a panel opens up in page, allowing interaction

without disrupting user’s activity.

TAKE AWAYS

Provide access to chat without leaving the page

Indicate whether someone on chat is currently available
Include texting option with calling options

Email should be a simple form that opens up on same page

ns-McCaw:

g room

Make it real.

Fi
[

:30 a.m. to midnight

Ask Us My Library

(® Hours

@ Chat

VCU includes a status icon next to the Chat link, indicating when a librarian is available.

CONSIDERATIONS

Include video tutorials, technology consultation (in the Learn-
ing Commons), tech workshops, copyright help

Make getting one-on-one help easy
Bring LibAnswers (FAQ) into site

UH Libraries Web Services
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Recommendation user Groups

Give user groups a clear direct path to resources that meet their respective needs

Surprisingly, only two of our peers-- Washington and Vanderbilt-- group resources on the home page to target specific user groups.
However, we think the strategy is a very effective way guiding users to exactly what they need.

| LIBRARY

h Library v Students Faculty & Staff » Alumni Visitors Campus Libraries Hours

My Account
Faculty Delivery
Place ltems on Reserve

Subject Liaisons
me > Interlibrary Loan > About {
Faculty Services at Heard

setheLibray  About Faculty Delivery Service

& Aska Librarian TR
Eligibility
ke Interlibrary Loan

Using the Libraries

HOME / USING THE LIBRARIES

Using the Libraries

Faculty/Staff Graduate Students

_»; :'

Undergraduate Students  Alumni/Visitors

Your Library Account »
Log in to renew borrowed materials, check on items you
have requested, and pay fines.

Study & Meeting Spaces »
Study, conference, event, and meeting spaces, and how to
| reserve them.

Computers & Printing »

. Computers, printers, and scanners in the Libraries.
International Students

Interlibrary Loan & Document Delivery Service »
Get PDFs of print articles delivered via email and borrow
items not held at UW.

K-12 Visitors

Professional & Continuing Education Students

Users with Disabilities .
Borrowing & Access »

What you can check out from the Libraries, how long,
renewals, and returns.

Visiting Scholars

WA State Employees

Vanderbilt organizes global navigation by user groups. However, rather than provide a
dedicated page, the site directs users straight to the services they might need most.

TAKE AWAYS

« Devote a page to each user group, or a page that organizes
content by user group

e User groups should have portals accessible from the homep-
age

o Draw out user group portals with creative design choices such
as files

o Work with content providers to reduce amount of content on

Washington provides a portal for many different user groups, and provides access to
them noft just on the home page, but on a secondary Using the Libraries page as well.
Washington also effectively highlights these portals with tiles as portal links.

CONSIDERATIONS

o Feature user group portals in multiple loco-
tions (e.g. on homepage outside of main navigo-
tion, and again on Services/Using the Libraries page

UH Libraries Web Services
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Recommendation special corections

Integrate Special Collections content more effectively within the site

Some peer sites provide access to all print and digital collections through a single portal page and search. Wisconsin uses digital

objects throughout the site to make it more visually engaging.

Harold B. Lee Library

Collections

Find a specific digital or print collection in the library

Search for collections by name

Browse by Subject Browse by Format

BYU, BYU-IDAHO, & BYU-HAWAII DIGITAL PRINT

FAMILY & EDUCATION FAMILY HISTORY

GENERAL RELIGION | INTERNATIONAL pey NEIEUEERS WESICH

py— ILUSTRATION | MAPS  +11more

Eaaturad "R <chalarcArchive

BYU provides a single portal to all special collections content, with an aggregated
search of digital and print collections, including rare books, manuscripts, finding aids,
and the digital library.

TAKE AWAYS

¢ Make physical and digital collections searchable in a single
result on the Special Collections page (include rare books,
manuscripts, finding aids, and digital library)

o Digital collections are displayed within Special Collection pag-
es and noft separated. Work with content providers to reduce
amount of content on pages

¢, movies, and more Course Reserves & Materials

Borrow, Renew, Request

Research Guides Top 10 Databases

© Library Hours # StudyRooms i Events & Workshops

To the Reader.

This Flgure, that thou here feeft pur,
was for gentle Shakefpeare cur;
ﬁh«cm the Graverhada (trife
with Nawre, tooucdoothelife :
Oyco 'uldhcbuthzuedrawnchlsvm :
Aswellin braffe, 2
Hisface ; the Princv thenfus
All,tlmwasemvvmm'bram-,
Bur, fince he cannot, Reader, loo

0 Be, or Not To Be? - \tg 18

Wisconsin creatively leverages images from their digital collections to establish a visually
engaging look and feel on their site’s home page.

CONSIDERATIONS

e Include physical and digital collections results when searching
e Pull more item information from the digital lorary
to display dynamic and engaging content

UH Libraries Web Services
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Recommendation Giving to the Libraries

Make content meaningful to prospective donors and provide clearer calls to action

Rather than provide lengthy narratives and testimonials, many peer sites clearly and directly state library needs and ways to give.

Q ASKUS MY AGCOUNT HOURS  FA0. LOGOUT  GHATNOW

; VCU Libraries ot © Hows
Ways to Give o Reumoarcom  AkUs  Wylby @

Home - About - Giving - Donate Books

Make it real.

A great institution like NC State is supported by
HOME / SUPPORT THE LIBRARIES / CURRENT NEEDS great research libraries. By giving to the NCSU

Libraries, you ensure that our students and

v : Libraries

Current needs faculty have access to the most innovative and Donate Books and Other Materials

advanced learning spaces in the country. News
Libraries highest priorities

Make a Gift Online Events
Conservation . 2at

Naming Opportunities st

Senior censervator and conservation facility in Suzzallo Library @rp

> James B. Hunt Jr Library Naming Opportunities

Korean Cataloging Project > D. H. Hill Library Naming Opportunities How to Support VCU Libraries

Korean Books and Materials from the 1960s through the early 2000s New Library Building

Other Ways to Give

Adrian Cowell Film and Research Collection Friends of VCU Libraries

> Establish an Endowment

Film footage, written materials and slides acquired during three forays into the Shan State in Buri

> Buy a Brick Friends E-newsletter
Cowell
> Honor With Books Alumni Opportunities
Husky Reels > Donate Books Books and other materials are regularly donated to VCU Libraries by Friends of VCU Libraries and by
others throughout the VCU and wider Richmond communities. Anyone can donate materials. Donated Donate Books
Preservation of UW Athletics Film and Video from 1928-early 2000s > Transfer Stock materials make a real difference to VCU Libraries and to the university as a whole. Sometimes, donated
> Planned Giving materials are selected for inclusion in the library collections so that researchers can make use of Boards
them. Most donated materials go to the Annual Friends of VCU Libraries Book Sale, which is staffed by
> Find out if your company or organization will match your gift.
dedicated Friends of VCU Libraries volunteers and generates income to purchase new resources for Contact the Development Office.
For NC State Employees: Payroll Deduction Form (MS Word) VCU Libraries and to support Friends of VCU Libraries-sponsored programs and events. Please consid-
of Washington Sta er donating ioday. Jobs
Washington lists highest priority needs of the library. NCSU provides a page that succinctly explains ways to VCU provides information in their Giving section on how to
give tfo the library and naming opportunities . donate books to the library.

TAKE AWAYS CONSIDERATIONS

e Don't use unfamiliar terms e Use anicon for Giving and put in either footer or header
e Include Friends of the Library information e Include information specifically for alumni

¢ Include images that show success or demonstrate need e Include info on UH Capital Campaign

o List current needs

¢ Include naming opportunities

¢ Include giving related events and news/newsletters

e Be clearer on ways to give vs. how to give vs. what to give

¢ Include information about donating RARE materials
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Recommendation 7y Account

Make My Account easily accessible from all pages

Many peer sites use layout and style elements to draw focus to the discovery interface and research services links on the home page.

RESOURCES = search ncsu.edu

e Library

ELP SERVICES LIBRARIES AB(
& MY ACCOUNTS

K US MY ACCOUNT HOURS FAQ LOG OUT CHAT NQ

Renew, Request Course Reserves & Materials

“ h Guides Top 10 Databases
; A discussion series
Research Starter Guide of popular books
for those new to college-level research e g DR,y

BYU'’s website displays a persistent Login/Logout link in Wisconsin places a persistent My Accounts link in the top While NCSU provides links a My Account link and a link for

a consistent and familiar place -- the top right corner of right as well, and makes it easily identifiable with an icon. logging in/out, this redundancy does not reflect the pat-

every page. tern of the rest of our peer sites.

TAKE AWAYS CONSIDERATIONS

e Provide a link that uniquely identifies access to library account e Provide account link near but separate from the main navigo-
information fion

e Oncelogged in, users should have access to info from ILL, o Don'tleave a Logout link on the page

Primo, catalog, and have off campus access
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Recommendation stafr Profile Pages

Differentiate ourselves with an innovative, polished, and comprehensive staff directory

All peer sites’ directories are fairly spare and lacked confent and image consistency. Innovating with professional profile images
and ORCID integration can set ours apart.

UNIVERSITY LIBRARIES
UNIVERSITY of WASHINGTON

T ——

Search Library « Students «

Faculty & Staff + Alumni v Visitors v Campus Libraries|

LIBRARY

Home > Staff Member

UW Libraries Staff Directory

This directory contains contact information for UW Libraries staff on the Seattle, Tacoma, and Bothell/Cascadia ca Staff DII‘ECTOFy

You can also look for a librarian by their subject specialty.

Henry Shipman

Last Name V aree
ommer Phone 615-322-2807
Emali Email Henry
First Name Location 201A Gentral Library
Depariment Special Collections and University Archives
Unit Job Title(s) Digital Imaging Specialist

Job Description

Submit Query || Reset Q Jean and Alexander Heard Library Staff Directory
Listing by Library Unit and Department

‘Halp Eskind Biomedical Library Staff Directory

Washington'’s staff directory page requires users to know a staff member’s name, or un-
necessarily dig intfo a dropdown of library units. What if you don’t know how to spell the
user’s last name and you don’t know what unit they might be in2 Quick access to an
alpha listing of all staff would help.

Many of Vanderbilt's staff directory enfries don't include a profile image or anything
beyond basic contact information. Unfortunately, many users searching for a librarian’s
professional profile through Google will land on this page first.

TAKE AWAYS CONSIDERATIONS

o Display professional, visually uniform profile photos for as many .
faculty and staff as possible

Multiple views -- by alpha, by department, controlled by easy-
to-see toggle or tabs

Be able to search profiles by name or department
Profiles are thorough and include publications
Staff should be well represented

e Include way to download to csv or xls for library staff (although
this could be included on the infranet)
e Integrate ORCID

UH Libraries Web Services
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Recommendation 1/2ps and Directions

Provide access to maps when needed during a user’s research task flow

On most peer sites, a catalog record only gives the item'’s call number and does not provide a map or directions to its location in the physical
library. Consequently, there is a breakdown in the user’s research task flow to find a physical object. BYU has implemented the best example we
can find of guiding users to the item in the library.

Summary Floor Maps
This new edition continues the story of psychology with added
PSYChol-OgY research and enhanced content from the most dynamic areas of the Floorl = ¥ SOYSTRSTR s |
-_ BODI‘( Myers, David G. field--cognition, ...show more & OnThisFloor¢ CallNumbers ¢ Help Desks4  Other Locations +
New York: Worth Publishers, 2004, xoox, 741, [151] p.:ill. (chiefly
col.); 29 em. + Instructor’s resources., 7th ed., English .
Map See full map » -]

... This new edition continues the story of psychelogy with added

Available
SC1445P1

1 copy (Floor 1-N, Social Science/Education Reference—Curricul
Collection)

Motivated social perception
M Book / Ontario Symposium on Personality and

Social Psychology 2000 : et o me
BYU provides three options within a research task flow for Second, the result provides a simple map further down on Finally, users can open a full detailed map from a link in
finding information on an item’s location in the library. the item record. This image works well in a mobile context.  the item record.

First, the catalog item record mentions the floor and sec-
tion of the ifem in the stacks.

TAKE AWAYS CONSIDERATIONS

e Provide library floor/call number map access when users view e Implement a map system that locates an item in the library by
a record of a physical item available in the library call number

¢ Make maps usable on mobile e Implement a map system that can geolocate the user in rela-

fion to the item, as in consumer maps software

* Make site on mobile change with location and library floor--
ex. if on 3rd floor, when mobile site is displayed, 3rd floor library
map is featured for easy access
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Additional Recommendations

Look and Feel

Make sections of content links easier to distinguish and read as well as visually more

engaging
TAKE AWAYS CONSIDERATIONS
e Use much more whitespace to separate content sections, e Use one column of text on all text-heavy pages (BYU)
text, and links e Aftach images, graphics, or icons to sections of content
o Use more visually interesting ways to organize section content e When scrolling through images, implement parallax scrolling

such as with files or expanding menus
Use only sans serif fonts

Experience Across Devices

Exploit opportunities for links with larger touch targets

TAKE AWAYS CONSIDERATIONS

Provide more whitespace between and around text links e Bump up default font size and line height
Use files, buttons, images, or shapes when-
ever possible to represent content links
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Additional Recommendations

Standardize visual and text elements to provide a cleaner less distracting search experi-
ence

TAKE AWAYS CONSIDERATIONS
e Use consistent icons and colors to represent search results e Haveicons that also match colors and sizes of other icons on
e Use similar color tones and similar sized icons to represent site

the different material types, such as research guides, li-
brarians, databases, articles, books, journals, reviews,
audio, etfc., If an item is available or checked out, use
color in addifion to fext to help represent its availability

Minimize the amount of clicks/steps the user takes to actually get to the item

TAKE AWAYS CONSIDERATIONS

e For books, include availability, location, and call numbers
through text, whitespace, and color

« Onitem level page, display request and other options in easy
touch target that also works as a dropdown menu

e Also include floor map location on item level
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Additional Recommendations

Findability of Most Frequently Needed Information and Services

Hours for MD Anderson should be displayed on UH Libraries homepage rather than be-
hind a link

TAKE AWAYS CONSIDERATIONS
e While location of hours should be persistent, they should reflect e Use text, color oricon to represent Open and Closed

those of library or service represented on that page e  Maybe more customized descriptive text -- “Closing in fifteen
e It shouldn’t be like how we have it now on the UHL site, as the minutes”

whole site is not about MD Anderson

e Text should be small, in close proximity to the persistent Hours
button and show today’s hours, hyperlinked

e Hours should be displayed on branch hoomepages

Separate site search from research tools search(es)

TAKE AWAYS CONSIDERATIONS

¢ Include asite index of major sections browseable by a-z with o Place site search in footer
large touch targets
e Include asite search
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Additional Recommendations

Separate site search from research tools search(es)

TAKE AWAYS CONSIDERATIONS

e Include a site index of major sections browseable by a-z with e Place site search in footer
large touch targets
e Include a site search

Highlight most heavily used or most significant items when using lists to reduce amount
of text on screen, and let user be able to see more on another page if interested

TAKE AWAYS CONSIDERATIONS

e Use "more” sparingly

o Ifit must be used, consider putting “more” or “view all” at top
of list so user doesn’t have to scroll or accidentally miss it at
the bofttom.

Clarify information architecture for technology services

TAKE AWAYS CONSIDERATIONS
e Include link on homepage to borrow technology (nearby the e Include links to other computer labs on campus
equipment availability) e Put unique services on separate pages for easier access (hav-
e Make it clear how many computers are available in each ing long descriptive lists of services that are all fechnology
location (BYU, NCSU) by using icons to represent OS and num- related but are different devices isn’t easily usable)

bers in a visual way
e Include information about and link to location on floor maps
e Include information/links to wifi, printing, off campus access,
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Additional Recommendations

Support

Distinguish between different types of help/support

TAKE AWAYS

Separate building/services/library help from research assis-
tance

Include proxy and off campus support under Help

Use visual icons to represent different types of help Research
support should include services like Research Guides, Citation
management, GIS and Data, Grants and Funding, Data Man-
agement, Copyright/Open Access, Visualization, Measuring
Research Impact

Many of these might already exist in LibGuides

User Groups

CONSIDERATIONS
e Help should be more about using the building, services, tech-

nology help, etc. whereas Research Support should focus
more on getting research assistance

e Provide balance between specific custom-

ized options for point-of-need help and
clean display of one persistent help resource

Stratify users in multiple ways to reflect their complex profile

TAKE AWAYS

Groups should include Students, Faculty/Staff, Alumni, Visitors,
K-12 Visitors

CONSIDERATIONS

¢ Maybe separate Undergraduate and Graduate Students
since we offer so many things specifically to grads (and it's in
our strategic directions)

o Consider including International Students

e Possibly include Users with Disabilities in this section
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Additional Recommendations

Use simple, unbranded, non-librarian language to describe services

TAKE AWAYS CONSIDERATIONS

e Don'tuse ILL, OneSearch, MDA, Tripsaver e Hide OneSearch logo/term on site

Include meta information for links that go to files

TAKE AWAYS CONSIDERATIONS
o Eitherinclude something like (pdf) behind a link that goes to a o Don't put any Microsoft Word, Powerpoint, Excel, or Publisher
PDF or include a tiny Adobe Acrobat logo files on the site

Use statements, not sentences, about services to keep site easy to read

TAKE AWAYS CONSIDERATIONS

e If more description is needed, have it on another page that
goes more in depth about that particular service

e If there isn't much more that's needed, keep
sentences short - no lengthy paragraphs

o Use tables or tabbed interface to visually lay out complex or
detailed info (like privileges for each library)
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Additional Recommendations

Branches

Define Branches in a way that makes sense to the user (expand and clarify later)

TAKE AWAYS

¢ Branches are labeled as Libraries

o Each Library section is tied to a physical location

¢ Combine hours, service points, contact info, brief description,
pic, all on one page

Navigation

CONSIDERATIONS

e Label Branches as Libraries
e Libraries should only be listed if a physical building exists

Utilize on-page local navigation

TAKE AWAYS

e Having both navigation on the left in conjunc-
tion with breadcrumbs is helpful, but show-
ing a deep hierarchy in both areas is a bit much

CONSIDERATIONS

e If also using breadcrumbs in addition to local navi-
gation, minimize importance of breadcrumios
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Additional Recommendations

Maps and Directions

Make floor maps clear and interactive

TAKE AWAYS CONSIDERATIONS
e Be clearin listing out service points/help desks, com- e Don't make them all pdfs and that’s it
puter labs, departments, and call number ranges ¢ Include hover over floor plan, and show info about space

e Include printable versions of the floor maps

Provide interactive maps for directions to various libraries

TAKE AWAYS CONSIDERATIONS

e Provide a Google-like map of libraries on campus, where e Implement a way for mobile users to look at the map and see
each pin provides basic information about the library where they are in relatfion to the library they are wanting to go

¢ Include information about parking, cost, locations of lots (or fo

links to that info)
e Have more specific information about parking for K-12 Visitors
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Appendix: Competitive Review Data Sheet

Website

Brigham Young University

North Carolina State University

University of Wisconsin

Virginia C 1 y

Ui y of n

Vanderbilt University

Evaluation Criteria

Robert Mowe!|

Rachel Vacek

J Fisher

Sean Watkins

Ruobert Mewell

Rachal Vacos

hitp byu.edui

biltps Meww. ib nosu edul

httos:/fwww library wisc. edu

hitp iferere library. veu eduf

rary vanderbil edu!

Look and Feal

home page layout

madarn, clean, very faw lines; big flat colars and
icons: discavery ui daminates top 1/3 of screen:
big image behind discovery ui; library news is way
dewn on the page, must serall lo see it No
dynamic display of information — no carousels or
videa

clean, very thin gray lines used only in tabbed
systems: search box and image gallery layout
similar to ours; most heavily used services and
links of inferest fo undergrads and equipment and
room availability is alsa high up on the page; news,
events. exhibits at bottorn, large footer, not much
seroliing, gallery easy to control; lots of impartant
links in appropriate places

madern vertical site with parallax scrolling. large
images. responsive. Wordpress site. not very
library-esque. Navigation works differantly
depending on viewport width. sticsy nav and
search box

Muore modern loosing site. Different focus areas in
the page have a different background color
showing separation of information. Large images 1o
highlight infermation inferest in lop carousel.
Images are used to in information carousel and
highlighting collections: small icons within the
ovents. Respansive design on smaller viewparts
takes oul the information carousel

Lixe BYU- Lop third is image with searc?
interface as an overlay. left twa thirds
full size) has chunks for research and news &
Evenls with columns of inks. Right side has
{most nesded?) libary info and resources as
tiles with specfic user group sectons below
that on lefl side. Good use of chunking of info
and breaking up layoul between columns, files
and expandabls menus. | really like the
layout-- meels a lot of user needs and

business objectives—Discovery interface
dominales at fop with research tools expanded
in cenler of page Info for commen lasks as
tiles on lefl side, different user groups below
that, and News & Events baginning and
present just above the fold. Help is called oul
wll with Ask us! and icon.

Big image carousel of news, collections, services
with smaller preview icon on right (mimics
carousel on Vandy homepage), some touch
buttens, emphasis is not an research (search is a
buttos in navigation - no searsh box on page
unless you hover over search). not a lot of
seralling, fiat colors with shight gradient in header,
black and gald Vandy calers, plus complimentary
salor palats, respansive design removes image
carouse!, homepage fils on screens easily. "Use
the Library” box has icons and links of most
heavily used services

Secondaryftertiary page template/layout

left "malerials"} and right ["Help & "Info) panels
persist on all terliary pages: Layout of body is
simple, flat, with iterns listed usually in one long
well spaced column. A lot of scrodling, not a Jot of
emphasis on top-of-fold layoul. Thick solid color
banner with simple flat icon walermark,

on mest 2nd and 3rd level pages, there is a list of
links thal serve as navigation on the left side; lots
of whitespace. clear headers: often links have
short description as ta what yeu'll find under esach,
and s is consistent on all secondary pages

lots of whitespace. few imagas. keeps things easy
lo read desktop -> mobie. most pages have right
side section for related infollinks. sticky nav

Very litlle description text. Few images. Uses lots of
white-spacing with headings and bullels containing
links ta more information or 1 to 2 description
sertences. Has a secondary nav to pages
contained with in the parent nav. Breadorumbs are
displayed in the top section of the page.

Consolidated pages for headers {ex, "Start
your Research™) not accessible through header
links but through "more™ when prasent or not at
all. Must get to these pages by going dawn a
level and clicking on links in breadcrambs.
E-Journals, Databases, Encyclopedias,
E-Newspapers, are all LibGuides lemplates.
Page layouts ame a mix of columns and tabs,
with no single unified layout. Non LibGuides
pages basic 2-3 colurmnns of headers and list
items/links, no images.

2 different colors used for page name and
headings (1, ha), bul nat always consistently
used, image bar at top of every secondary and
many terfary pages that is random on

university library branding

Only one case -- "BYU Harold B. Lee Library” in
top banner: Serif fonts that do not match modem
website fonts

NECSU branding is consistent, with small ink lo
“NC State Home™ at the top and dropdown af
resources and search box for NCSU site, but
MNECSU bar looks integrated and well planned;
besause so many of heir systermns are
homegrown, they are seemlessly infegrated and all
have consistent branding

keeps same colors, updated moderm San-serif
fonts and flat appearance. campus sites and older
library pages stil uses plenty of oid style (drop
shacows, gradients, rounded comers)

Campus logo is kept in a smaller block at e lop of
the site. Na unigue library branding ather than
consistent font in the name. Consistent colors used
in the Fbrary sile is keol consistent, a few different
usage of colors are used compaired fo campus
site.

University of Washingtan Libraries branding
prominent in banner with UW logo. UW colors
{purple and gold) throughout as headers and
links. However, Gold UW logo looks like il's
part of University Libraries branding. Actually,
itis separate, and takes you to UW home
page.

Consislent logo lreughoul, small persistent bar
attop to campus website, and other links

fonts and colors

uses solid colors freguently behind text to ndicate
features, navigation, calegories; modem sans serif
font except for university branding

uses very basic color scheme including snaces of
rod and black/gray, some gradation, but mostly
solid, flat colors; clear as to what a link is and is
nol: uses sans serif font; main navigation uses all
caps to help distinguish

uses popular open source font ‘Open Sans', color
paletts is simple and easy o read {red, gold, and
black)

Ruobato Slab’ font is used for headings and
Helvelica for other lexl. Text color is only used in
links, all olhwer is black text in while background,
with the exception of the footer and too nav

Headers and body text all sans serif, but weird
fwery little} spacing between page headers and
fext. Beige/Gold not a very strong sheice for
headers, The purple sub-headers stand out
much more. Similar to UH, they seem stuck
with @ very narrow range of University-branded
calors— purple, gold and sometimes dark grey

ots of whitespace, black, gold,
turquuise colors

use of image

large image behind discovery ui; after homepage,
hearvy reliance on flat isons rather than images,
headers use flat icons; icons simple, flat, and color
coded to match their function

images of people, buildings, or meaningful icons;
image carousel contains 5 confrollable slides;
images are consistently small or smaller, nothing
fills the screen or entire background. There are
sections of the site where you can go bo see mass
amounts of images, so they don't clulter their
pages with them: some simple icons (usually a
gray or a red} throughoul site. but nat
averwhelming or essential to understanding the
page - just helps with quicker understanding

oxcepl for homepage and oider pages not
oranded. when viewport changes, landing
pages of major nav sections have nice pheto
headers

Homepage contains images for their information
carousel, event icors and highlighted collections.
Other 18x16 icons are used in the footer for Hours,
Directions, and Fioor Maps. Seme images are used
in secondary pages, bul not all. Those pages
contain at most 1 image which is viewed at the lop
of the page. Footer contains a background image.
A fow pages did use a image carcusel to ighlight
areas of interesl. PDF icons were used for links
that ook you o a POF instead of a web page, this
was seen mainly in the Policies seckon.

Use of full bleed image on horme page behind
search and use of images in tiles very
effective. Not much of a visual grammar in
terms of images after that. Oiffecent shapes
and sizes pesitioned speradically throughout
the site. Mo full bleed images | can find other
than home page. Nice use of image in banner
on pages below home page, althaugh they
used [he same image for every page. Good or
Bad?

Lots of images, images in headers on
secondany/lertiary pages are scalable and st
display on mobile, 2 images also always display
in the "Use the Library” box {latest news and
special sollections), use of icons maich theme
and are unique, use of oak leaf and acarn
consistent throughout site

use of video

videa nol prominent. nol on home page: could nol
find any video other than video Fbrary tems

videa nol very preminent on site, but acsasionally
embedded in course tools and research guides.

few, found some under Help->rescurce tips &
tricks.

Videos are in the past events area, Links direclly to
YouTube

Very harough well crganized library of
research instruction videos. Found undar
SuppartsHow Do ... Cannot find any
promutienal use of video.

Video tulorials (Camtasia) under some branches,
but not necessarily at point of need

balance of text, image, white-space

home page — image 1/3 of screen, lots of
white-space in body and side panels; nice conlrast
of black side panels with white behind body
content

nice use of white-space, makes sile look very
clean; font in images is consistent and all images
have similar style

good balance o secondary pages o hel keep
sile easy o read

Good use of whitespace. Fonts make text easy to
read. Use of images were nice and sharp and filed
up the page content area, with the exception of the
news articles. Bullets were spaced out and didn't
fewl cramped or hard to find, Al the News pages
didn't seem to use spacing as much as olher aneas
of the sile.

Very good balance of lext in short columns
with images and tiles breaking up the layout,
clarifying the different chunks of information.

Nice balancs, good spasing, many images, out
nel necessarily relevant to content on page
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Website

Brigham Young University

North Carolina State University

University of Wisconsin

Virginia C 1 y

y of

Vanderbilt University

Evaluation Criteria

Raobert Newell

Rachel Vaces

J Fisher

Sean Watkins

Roberd Newel

Rachel Vaces

hitp iVib. byu eduf

https:/iwww lib. ncsu.edu/

hitp.iiwww library veu.edu/

Exparience
Across
Devices

respansive

yes; right panel combines with right, columns
callapse, image moves backward to "shrink”

yes! Evarything stacks on top of one another, wity
search at the lop, followed by most needed links,
then gallery, then availabifly services, then
‘everything else: navigation turns into menu tat
swings out from right; images dont shrink as they
are already all appropriataly sized for mobile

newer pages are (no-go on equipment checkout)
hamburger button nav: slides viewport cvar
homepage images become worlsless, poarly
executed. main section landing pages only
accessinle through mobile view. right section
slides to bottom of page in mobile

Pages within 1he site wers respansive. Many page
images were nel responsive and caused issues
with padding. Many of the image carousels bacame
useless under smaller viewports, however, the
hemepage carousel was removed when scaled
down. Main nav had a slide-out nav. Secondary
nay was either non-existent for phones or seem lo
fake up to much space for tablets.

Yes. Navigation hides under menu icons and
columns collapse as needed. Images do nat
really adapt however. Muobile view also retains

graphical and image elements, breaking up the

text columnns. | really ke how the most needed
lasks when somecne is on mobile are called
oulin the mobile view.

Yes, vory nice. Big images ass remaved, smalles
images are SVG, and some contert is rearranged
s0 much used services (ke hours and locations)
are at top in butions, site designed for both
tablets and smart phenes, Primo deesn't become
responsive for lablel sizes, bul does for smart
phone size, and # looks terrible. Alse, all
navigation goas away - no more user porials.
Campus libranes link changes to Locations
bution.

optimized for
touch

big touch targets

Include biglish) touch targets with big files and well
spaced lextlinks. However, some of these big
tiles are meant to be headers and are not

clickable. This can be confusing.

somewhat yes; some of the links that were smallar
on the homepage stay small when browser
resolution changes; Butlons on site are big and
stay big on mobile digplay

nething out of the ordinary to fosus an mobile

Link target arpas were big to accommodate for
touch. However in tablel viewports the main nav
used CSS pull-down menus depending on portealt
or landscape view.

Ofther than files on expanded home page, big
touch fargets aren't implemented. Mostly
traditional text links.

Yes. Bultons or big images are links. No
hamburger buttons anywhere. On pages deeper
in site that have internal navigation {giving,
scholarly communication), navigation stays the
same {links} and are difficult to louch

limitad hover behavior, tooltips

NG HOVER; nane on home page or selected
lertiary pages

main navigation is hover - menus expand when
hovering. and ciicking on them lakes you lo 2
landing page for that section; also hovering in their
hemegrown Course Tools application; no todl tip
type hovering anywhera

hover effects on most links. nav is click and
expand. tool o hovers are limited

Top rnav had a hover menu which shows up on
tablets. Mo other hover behavior or looltips were
sBen

Hover is present, but can open menus with
touch. No real conserted use of looltips

Hover in main navigation, but in respensive
design. al user portals disapoear, 5o na more
howver No noticeable use of tooltips

Discovery
interface

Localion and
presentation of
search lools

single search bar - advanced search hidden, and
appears as overlay by clicking ican/button en the
right. Accessible balow search bar — Research
Guides, Databases, Joumals, Collections. Then
by (select) object farmat belaw that — Adicies,
Audio, Baoks & E-books, Music Scores, Theses &
Dissertations, Video. The link to hidden
camprehensive fist of chject farmats

search bex with tass across the top: All Adices,
Books & Media. Our Websile; permanent links
underneath: “Research Tools: Databases, Journal
Tities, Citation Builder”. No links to advanced
search or ways ta find olher types of materials; no
ability to pre-faceting or do knawn item searching.

search box en homepage. magrifying giass in
upper right hand comer of all pages. Find in sticky
nav on a Il pages to select differant
catalogs/databasesfournals

One search box with buttans below it for
Databases, Research Guides, Joural Finder and
More. In addition to Advanced search and Help,
More button takes you ta ‘Research’ page. Same
a5 the ‘Research’ menu optio in top nav.

I really like the presence of the search
interface in top right on all pages after home
page. It is always visibie which | think works
better than hidden behind a droodewn [UH)
Three paths — WorkiCal, UW i

Site Search. Firsl lwo have unciear helper
text, Site Search has clear heloer text. | really

like the Site Searchiltem Se:
bul WorldCal vs UW

raries

igs, and

distinction,
confusing.

A search box is not visible anywhere on lhe site
A gold search butlon is prominent in the headar
main navigation, and when you hover over that, 2
tabbod search box appears. A search for all
gives benio box approach with names of locis,
nol items you find in them {pictures, articles,
books, ete.). DiscoverLibrary is one of the
aptions. Then under Catalogs tab,
DiscoverLivrary is listed there, and they treal it

architecture Searching by database is hidden behind like @ catalog. Makes me think they are geing fo
Advanced search. Search tools well organized |phase out Acorn soon. | like that search is
in center of page under "Start your Research,” |available from anywhere on the site, but net that
However the categories seem fo overlap and | its perpetually Ridden,
are confusing. BYU daes a really good job of
consolidating tools under understood
categories, Also— | really like a dissovery
seclion "Starl Your Research” thal includes
research toals plus course reserves and
collectons
Big buttons with textisupporting icons. Al take Each tab displays new content in same area of links take user bo catalog page -- old layout Simple design. Databases lab expands to a A-Z | The search as three tabs effectively 6 optons are present: All, Catalogs, Databases,
user lo rew page except for Advanced Search page. On Articles tab: text within search box says | lrough finks under "Find” in nav. dropdewn menu | list, popular databases, and links lo main database |distinguishes search paths, Olher than that, | E-Jourmals, Research Guides, and Site Se
bulion next lo search button — reveals advanced  |“search for arlicles in Summon® and a example is  on the homepage search box page. Search tools are represented in body as All have helper lext, some have additional info.
search options over search interface. listed. There is a dropdown menu that allows for traditional links. Users interact with specific New users won't know what DiscoverLIbrary,
mare known-iterm searching {drepdewn oplons are loo's (e.g. databases, research guides) Acern, or WerdCat are. They don't use the werd
inlerackion Arpwhers, Titls, Author]. There is a sheckbex for trrough LibGuides templates, usually involving [“articles” anywhere, so it leaves users (me)

design (tabs,

buttons, ele)

"Peer-reviewed only” and a link to More Searc!
Options page that leads to an awawardly laid out
page thal gives a few help options. The Books &
Mecdia tab present more typical catalog search
options and dropdown menu choices as well as 3
radiio butions for limied to how broad you want 1o
soarch across locations. The Our website tab is a

bright yellow labs. FOUR DIFFERENT layouls

organizing info by alpha-- A
Research Guides, Subject Livra

e-Journals,
ians. Terrible

use of tabs in LibGuides termplates. Using
them as links not as actual tabs.

canfused. | feel jersed around a bil by jargon and
my parsanal understanding of how libraries
typically use discovery systams bo find articles vs.
beaks and other types of materials.

which tool(s)
islare
featured

Single search bar — don'l know the discovery lool,
Research Guides featured with largest file and red
coler. Databases, Journals, and Collections given
same emphasis with smaller green fles, Objest
formats featured, but on third row and smaller blue
tiles

Al tal [default) has custom page with bento bax
style search results: Articles goes directly info
Summen; Books & media goes directly 1o catalog

discovery system results page

Search box kakes you inta Prma. Along with
Journal Finder and Advanced links in search box.
Help takes you to a livGuide with outdated video
for both website and Primo instances.

WorldCal is featured, followed by the Catalog
{UW Libraries Search). E-Journals, Databases
all given equal weight as links, Research is the
boliom link and not emphasized. Ineresting—
they include "Mobile Search Tools®

Mot sure if one tool s featured more than any
ather,

the checkboxes make the ability to manipulate,
and drill down with, the filter very easy. But the
filler selectian causes page to reload s its clunky;
Availability is first, then type, then collection.
‘Wasn't immediately clear o me the sort options

uses benio bax approach

discovery system results page

Search takes you into Primo and uses the Primo
options. Facets are available along with a
Publication Date seroller to adjust fromito year

UW Worldcat results restricted to those with
UW NetiD. UW Library search is primo.
Aggregated disolay of resulls. Facel otions

and controls are typical of Primo
understand why you can continue 1o refine, but

don't

Uses benlo box approach
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Website Brigham Young University North Carelina State University University of Wisconsin Virginia C L Y Ui ty of Vanderbilt University
Robert Newall Rachel Vacex J Fishar Sean Watkins Roberl Newell Rachel Vaces
R hitp:iflib_ byvu.edul hitps :Mwww. ib.nesu edul hittos:fhwww library wisc.edu’ hitp-ihwww library. veu edul
single search bar - advanced search hidden and | search box with tass across the tap: All, Atticies,  |ssarch box on hemepage. magnifying glass in One search box with BUtons below it for | really like the presence of the searc A search box is not visible anywhere on the sita
appears as overlay by clicking icon/butlon onthe | Books & Media, Our Wi ermanent links upper righl hand corner of all pages. Find in sticky | Databases, Research Guides, Journal Finder and [ interface in top right en all pages afler heme | A gold search bublon is praminent in the header
arch bar — Research underneath: "Research Tools: Databases, Journal |nav on a || pages to select different More. In additon to Advanced search and Help. page. Iis always visible which | think works  [main navigation, and when you hover over that,
Collections. Then Tities, Citation Builder”. No links to advanced catalogsidatabasesjournals More button fakes you to ‘Research’ page. Same better than hidden behind a dropdown (UH). tabbed search box appears. A search for all
by {select) object format below trat - Articies, search ar ways 1o find other types of materials; no as the ‘Research” menu option in top nav. Three paths — WorkiCat, UW Lisraries, and  |gives bente box approach with names of tocls,
Audio, Books & E-books, Music Scores, Thoses & | ability to pre-faceting or do known item searching Site Search. Firsl bwo have unclear helper netiterns you find in them {pictures, articles,
Dissertations, Video. The link fo hidden lext, Site Search has clear helper text. | really |books, ele). DiscoverLibrary is one of the
comprehensive list of object formats like the Site Searchiltern Search distinction, options. Then under Catalogs tab,
but WerldCat vs UW Libraries is confusing. DiscoverLibrary is listed there, and they treat it
architecture Searching by database is hidden behind like a calalog. Makes me think they are going lo
Advanced search. Search tools well organized |phase cul Acom soon. | like that search is
in center of page under “Start your Research,” |available from anywhere on the sits, but not that
Howewer the categories seem fo overlapand  [il's perpetually hidden,
are confusing. BYU does a really good job of
consolidaling teols under understood
categaries. Also- | really like a discovery
seclion "Starl Your Research” that includes
research tools plus course reserves and
iy Location and collectons
e presentation of Big buttons with textisupporting icons. Al take Each lab disolays new content in same aea of | links Lake user lo calalog page — old layoul dick | Simple design. Dalabases lab expands loa A-Z | The search as three tabs effectively 5 oalians are present: All Catalogs, Databases,
search lools user 1o new page except for Advanced Search page On Articles tat: text within search bax says | tarough links undes "Find” in nav. dropdown menu [ list, popular databases, and links ta main database |distinguishes ssarch patss. Other than that E-Journals, Research Guides, and Site Search
bution next to search button — roveals advanced | “search for articles in Summon” and a eample is  |on the homepage search box page. Search fools are represented in body as Al have helper text, some have additional info.
search oplions over search interface, listed. There is a dropdown menu that allows for traditonal links. Users interact with specific MNew users won't know what DiscoverLlbrary,
more known-itern searching (dropdown oolons are lools {e.0. databases. research guides) Acom, or WorldCat are. They don't use the word
indstacion Arywhers, Tile, Author}. Thers is a checkbox for through LibGuides templates, usually involving [“articles” anywhere, so it leaves users (me)
rachon *Peer-reviewed only” and a link to More Search bright yellow tabs. FOUR DIFFERENT layouls |carfused. | feel jersed around a bil by jargon and
design {tabs, Sbons ads awkwa aid o niz he des, rnals, - rsts ibearios
butine. oic) Ostors page that leads fo an awswardly laid out arganizing infa by aloha— Aicles, e-Journals, | my personal understanding of how libraries
M page that gives a few help options. The Books & Research Guides, Subject Librarians. Terrible |typically use discovery systerns ta find articl
Media tab present more typical catalog search use of tabs in LibGuides templates. Using books and other types of materials,
oplions and dropdown menu choices as well as 3 them as links not as actual tabs.
radio buttons for limied to how broad you want to
search across locations. The Our website tabis a
simpie search box.
Single search bar — don'l know Lhe discovery tool. | Al tab (default} has custom page with bento box discovery system results page Search box takes you into Prima. Aleng with WorldCal is featured, followed by the Catalog [ Not sure i one ool is featured more than any
which toalts) | Research Guicos featurod with largost ie and rod |style search rosuls: Arcles goes directly info Journal Finder and Advanced links in search box. | (UW Libraries Search). E-Journals, Databases |other,
" | coler. Databases, Journals, and Collections given | Summon; Books & media goes direclly to catalog Help takes you 1o a livGuide wilh outdated video all given equal weight as links, Research is the
P same emphasis with smaller green ties. Dbject for both website and Prima instances. bottorn fink and not emphasized Interesting—
formals featured, but on third row and smaller blue they include "Mobile Search Tools”
tiles
the checkboxes maks the ability to manipulate, uses bento box approach discovery system resulls page Search takes you into Primo and uses the Primo | UW Worldat results restricted to these with | Uses bento box approach
and drill down with, the filler very easy. Bul the oplions. Facets are available along with a UW NetlD. UW Library search is primo.
filler selectian causes page to relad sa its clunky; Publication Date scroller to adjust fromito year Aggregated display of results. Facet ootians
Availability is first, then type, then collection. and controls are typical of Prima. | donl
Wasn'limmediately clear lo me the sort oplions understand why you can continue o refine, but
Discevery of were behind Options bulten. Layoul with well nel expand again. BYU resulls have
resources usability spaced, big text eniries mads it very sasy la make checkbaxes that allow your 1o refine multiple
sense of the resulls. facets at once, and apply any combination in
Aggregaled and any one aclion. *Check for Avalability” and
faceted dispiay of "Check for online access’ seem redundant
soarch results aver "Avallasiity” and "Atcess Opbans” links
(discovery system On search results page, you lase Libraries loge
default resulls) and way home
leaves some options like Request to the full item I real'y prefer BYU's search resulls that put | NJA
record page. More clicks o the process, but | like research fool oplions above the search results.
the progressive disclosure of info better than trying | am rot satisfied with the way facets work in
salisfaction [ to eram everything on one page. "Available” {hris Primo configuration.
instead of "Check the holdings at Libsrary.”
Simpler, less info and clutter. | really lixe
“Availability” as the top results filter. nla
o bento box yas, they have fedurated and separated display of iR na Displays search resulls in Bento box style, with
saarch boxes, and it is easy bo use; lots of practically unusable results. | think 'd get better
horizantal scaling to see the different areas; resulls just going into the discovery system
dign't initially notice the categories at the top that {which if you remember is anly direcly accessible
prosstaonce sty T e e e e i s )t g o e
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Website Brigham Young University North Carolina State University University of Wisconsin Virginia C 1 Y u y of Vanderbilt University
Robert Newall Rachel Vaces J Fisher Sean Watkins Roberl Newell Rachel Vaces
Sl E hitp:iflib.byu edul hittps i b nesu edul httos:/www library wisc. edul hittgr-fiwwew library veu edul

the checkboxes make the ability 1o marpulate uses bento box aparoach discovery system results page Search takes you into Primo and uses the Prima | UW Workdcat results restricted to those with | Uses bento box approach

and drill down with, the fller very pasy. Bul the oplions. Facets are available along with a UW NetiD. UW Library search is primo.

Filler selecton sauses page to reload sa s clunky; Publication Date seroller o adjust fromito year Aggregated display of results. Facel sobions

s bility is first, then type, then collection. and controls are typical of Primo. | don't

Wasn'limmediately clear le me Ihe sort options understand why you can centinue 1o refing, but

Discovery of were behind Options bulton. Layoul with well nol expand again, BYU results have
resources usability spaced, big text entries mads it very sasy b make sheckbaxes that allow your bo refine multipls
sense of the resulls. facets at once. and apply any combination in

Aggregated and any one action. "Check for Avaratility” and
faceted dispiay of "Chuck for anline access’ seem redundant
search results aver "Availability” and "Acsess Options” links.
[diseavery system On search results page, you lose Libraries logo
default results) and way home

leaves some cptions ke Request (o (e full item | really prefer BYU's search results that put N

record page. More clicks to the process, bul | like research fool oplions above the search results

Ihe pragressive disclasure of info betler than trying | am not salisied with the way facels work in

satisfaction | to cram everything an one page. “Available”™ this Prima corfiguration

instead of "Check the holdings at Library.”

Simpler, less info and clutter. | really lixe

“Availability” as the lop results fiter. nia

o benlo box s, they have federated and separatad display of M nia Displays search results in Bento box style, with
search boxes, and it is easy o use; lots of practically unusable results. | think I'd get better
herizontal szroling to see the different ares results just going into the discovery system
didr't initially nofice the calegories al the top that {which f you remember is anly directly accessible

Frr e usabilty carrespond to whelher or nol there were results under calalogs fab] than Lrying to comprehend
e N under that category; only lop 2 results display sa the jargon and poor display of search results
the page doesn'l get clublered; can look at x more
arficles; related searches seems fo be pulling on
LC subject headings. and it seems less useaful
being al the bottam of the page.

n'a | fieel satisfied with the search results, mostly i nia NOT satisfied. Car'l tell what the search resulls
because | am presented with different ootions; material types are. | apparently have lo know
don't feel averwhelmed; even the calegories that that acorn = books (mosty?) and that
dicir't yield results presented other options; the twa DiscaverLibrary = arficles {mastly?). and that ane,

Federated "benlo most important categones {arbcles and books & which would be the most impertant o students, i
box” display of media) are first and have images; can cearly if the at the boliom of the page! Also, the word "mare™
search results itemn is available by lhe indication of a green is confusing. | thowghl it meant more results, but
checkbax ar a red X next to the location; can apparently it instead takes you to the recond or
immediately ©n alink to get the full text of the page. Only some categanies {DiscoverLiorary
article from this search resulls page without going and Acemn] effer to "Ses All results” which take
satisfaction trough 5 ather systems to gel there. you into Prima or the calalog. Additonally

Heln

Liaison librarians show up under Rese:
and den't seem b have consistent or logical
matches to the queried lopics. Eg., a search for
*stience” relumns no science dalabases and
instead a library developer's test page. Also, this
federated approach makes the page load
considerabiy slow at times, or time out
completely. Good in theory, bul poor
impiementation. NCSU and BYU's versions are
much botter

clarity of separation of research and library

gperations info

Infa clearly separated in layout- search interface
above, livrary soerationsisenvices below; but no
ing library infofservices

Very separated and ciear where Lo go for what;
wabsile search is available but returns insane
amounts of results. and doesn't seem to be
relevancy ranked

Clearly laid oul in nav, Find and Services

Clearly separaled by a Services menu verses a
Research tab. Research is kept in the search bar
an the homepage.

Clarity in Search interface; Comman infotasks
about using the Forary separated out and
featured; Start Your Research and Use the
Lisraries | think is a good way to separale
these kinds of info

There is clarity of separation for sure. Research
s hidden under @ b, Homepage is all about the
news, services, events, and collections. Anything
about the ibrary iself (About, Employment, Staff)
is in the fooler. The Use the Library bar is
persistent troughout the site, always on the lefl
and contains helpful links. | like user portals, and
understand why so much info is in feoter. Just
waird,

middle of page — very clear and easy to see;
however, they enly have one library

hours for bwo main libraries an homeoage under
logo {other 3 branch hours are on hours page, just
net o hormapage), and HOURS link under main

navigation; an Hours page, library infarmatian,
heanebe b

P T ———

system has 44 [braries, websile covers all of them,
link en homepage below search box and home =
libraries -» library hours.

Hours in the in the lep right cormer showing both
libraries. You can also get lo hewrs by the "Hours"
button in the header and footer

Lie Wisconsin, they have a bunch of libraries
s0 cannot display hours on home page
{altough | think they can show 2 biggest
libraries). Easily findabie behind tie, however,

Button on top right in main navigation, goes to
page with table of every library {9 piaces) and
shows all hours for 2 week. No display of current
hours on hemepage - all libraries are reated

T mer liesbee_nf [ibesriowe el

swwislhy Do i bl of beinrrial ke v el
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Website Brigham Young University North Carolina State University University of Wisconsin Virginia C 1 Y u y of Vanderbilt University
Robert Newall Rachel Vaces J Fisher Sean Watkins Roberl Newell Rachel Vaces
Sl e hitpiib. byu edul hitps i lib. nesu edul hittos:twww library wisc.edu’
middle of page — very clear and easy to see; hours far twa main librares on homepage under | system has 44 Gbraries, websils cavers all of them, | Hours in the in the tap right comer showing both | Like Wiscansin, they have a bunch of libraries |Button an tap right in main ravigation, gos ta
hewaver, they enly have ane library loge {ether 3 branch heurs are on hours page, just [link en homepage below search box and heme -> |libraries. You can also get to hours by te "Hours” | so cannot display hours on home page page with tasle of every library (B places) and
nel o homepage), and HOURS link under main | libraries -» [ibrary hours. buttsn in the header and fooler {althaugh | think they can shaw 2 biggest shews all hours for a week. No display of current
navigation; on Hours page, library inforrmaton, libraries). Easily findable behind tile. however, |hours on homepage - all libraries are freated
branches, and spaces within the buildings as well heurs page is leng lists of libraries and equally. Page is full of horizental bars and net
hours as hours, a description, piclure, address, and numbers and then another link to their hours.  [visually attractive or easy to use quickly . Mot as
phane nurmber are all presented on single pags They are featuring phone number before Trimdly or clear what's soen NOW as NOSU's
within a tabbed navigation system; chear {o see hours? Could include openfclosed status and | hours page.
when spaces are open by green open or red maybe hours for two main libraries on home
closed label page and highlight them an hours page. Alsa
reduce clicks to hours.
Home page under Senvices — Interlibrary Loan™ | nol on homepage, and under services: ILL isnta  |found under services. clearly stales what iLis, Displayed as Interlibrary Loan, Accessed by the | Easy to find under Use the Library (expected). | Listed wilh icon in the "Use the Library” menu,
term used anywhere - all borrowing services are doesn't use ILL Services manu and through the Borrow, Renew, Question: s this where students will need and sometimes listed under sach of the user
ILL/borrowing under "Borrow, Renew, Request” or under the Request page. access ta ILL7 Oris #in the search result?  |pertals.  ILL/Faculty Delivery is commonly used
Tripsaver links; “Interlibrary Loan” is mentioned
scarcely, but not ILL
Home page under Services - "Course Reserve™ link under Courses block on homepage, under link on homepage below search box and home - | Course Reserves is found under Research menu [Very findable as visile link under Start Your | This is buried on the Student Porlal page. You
search feature; also, available under "FIND" in services ->course reserves & materials Research then have fo click on Student Services, and read
resernves main navigation 1o then discaver that you need to leg into Azom to
find print reserves and OAK to find elecronic
Findability of reserves. Nol very prominent or clear.
most needed Under Services — "Study Room Reservations” Clear as day on homepage, in Available Now area; |link on homepage below search box and home -= | Study Spaces are available under Services, Can | Reserve a Space very easy 1o find as a tie on | Getting to the "Study Reoms/Carrels” page is
info services. click on Reserve a Room or on the link 1o the libraries -> library-study-rooms. gives a map for | quickly reserve a roam fram the main top nav. Floor| home page. However, study reams are listed | sasy as s listed in the "Use the Library” menu
number of rooms available; there are oo many lpcation and then a right side list for reom info maps show sludy reoms, however, itis disolayed in | on spocific library siles, so hard to findand a  |and under the Student portal. However, it's a long
rooms fo count Seriously. small baxt. bit corfusing. page with procedures and pelicies, and there
rually aren't that many roams b resenve. Each
study reomsiusing or reserving a space library is different. Also. 178 page "Find quist

study areas” is a narrative list that goes through
wach library and tries lo describe floors and
areas. Visuals would really help with this instead
Alse, this info is completely separate from just
finding a study space.

hard to find — bemind View All then Compuler Labs | Groups wilh the Available now secbion; very easy  |different system. equiment availabiily is older | Possible thal room availabiity was behind required | Basic compuler infa is very findable - however [ The info is available under Stadent porlal. You
- o "availability” o see and understand sile, not responsive, clunky. found under services | login. Computer availabilly is done through Primo. | Ihe equipment s managed by Leaming can look at availability of circulating iPads and

in nav No information on how many are lefl, or any defail | Technoiogies in IT - must follow link there, but |lastops in each library, not presented anywhere

computerfequipment/room availabiity except Available. Display show both FC and Mac | no info on availability oise on site. Also, you can see the total number
but they are not separated. of all ether types of squioment and comauters

available for checkout/use in each of the libraries,
but doesrt display live availabifty data

Very findable — under search bar — big red tle; | Course Tools are grouped under Courses section |found on homepage to the right of search box, also | Research Guides are acoessed through the Research guides link is present but not Research and course guides avalable under
also too item in left side panel an the homepage; easy to find; however, it has an | under help. old site, removes yau from newer hemepage search bar and in the Research tab. | featured-- at bottom of ligt flems under Start | Student portal. They have a LibAnswers box on
anneying pop-up bax withoul a close bulior; once | emvironment Your Research header. their Research Guides homepage. Nice theming
you get past thal, there is some interesting hover Al navigation except VU goes away.
research puides action that attempts to be an instructional tool and

show you how to use the course too's. Research
Guides are totally separate and listed under GET
HELP under Guides. Very hidden and clearly not
as important. They don't use LibGuides

Top right comer as expectad - all alone in whits | Top right comer, lakes me to a shibbolstn page for sasy to get to in navigation (on newer pages) Under My Library in th top nav Very prominent as a tis (Could ot log in ) [Only visible under the Students and Faculty/Staff
) tewtidark background — sasy to see authentication. Easy to find, but landing page is portals
my account P N . Bl
ugly {because it's a campus IT page, nota library
page).
Help & Info persistent in right panel across all There is the GET HELP in the main navigation there are some related info/ink on pages to help Ask Us menu vailable in the top nav. The same |Help & Support persistent in global nav and The only place to get help is on the Ask a
pages; coudn't find contextual point of need help | above the top row of links on all pages. No with some topics, help section under nay Ask Us page is available under Research menu. | ask us! persistent and very visible in top right | Lisrasian page, and it's as sparse as can be. NOT
sontextual help elsewhere en site because this Could not fird dynamic peint of need help on other | sormer really helpful, unless you type in somelhing and
heelp was ever pressant pages go to LibAnswers. Alsa, there are no ermail
addresses visible for any librarian on the staff
point of need halp directary - you have to use webform on site 1
contact them. There are email addresses
available for service points or libraries, but hose
are mare buriad. No way to get halp by calling
Support emailing (unless you search first), texbng and
chat nol eptions.
it i e od ks L P Ao liniem Lok o Vi b b e Ul el sim link ia Sandne sl faiind simdes hale in coee | Aele 11e te in tha & T — el viat e ia amemicbanl amd hisbls sieibla | Thoes = & L thecian e b b ok =
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Website Brigham Young University North Carolina State University University of Wisconsin Virginia C | Y Ui y of n Vanderbilt University
Robert Meweall Rachel Vaces J Fisher Sean Watkins Roberl Newell Rachel Vaces
Sl http byu edul hitps ifwww lib nesu edul hitos:twww library wisc edu’ hitp-ihwww librany veu eduf
Help & Info persistent in right panel across all There is the GET HELP in the main navigation there are some related info/ink on pages to help Ask Us menu is available in the top nav. The same |Help & Support persistent in global nav and The only place to get help is on the Ask a
pages; coudn't find contextual point of need help | above the top row of links on all pages. No with some topics, help section under nay Ask Us page is available under Research menu. | ask us! persistent and very visible in top right | Lisrasian page, and it's as sparse as can be. NOT
sontextual help elsewhere en site because this Could not fird dynamic peint of need help on other | sormer really helpful, unless you type in somelhing and
help was ever presant pages go to LibAnswers. Alsa, there are no email
addresses visible for any librarian on the staff
point of need halp directary - you have to use webform on site 1
contact them. There are email addresses
available for service points or libraries, but hose
are mare buriad. No way to get halp by calling
Support emailing {unless you search first), texting and
chat nol eptions.
email opens in fiy-out, ot a new window. chalis | It's one of the links listed in the bop bar of links ask us link in header, a'so found under help in nav | Ask Us is in the lop menu and under Research ask us! graphic is persistent and highly visible. [There is the Ask a Librarian page, bul to get any
caol — apens in @ new left pane, bul can stil under the main navigation on all pages; includes. However, chat tlakes you to a new page thal | help. you have lo do a search. Mo contact info
navigate the websie. Keaps it in cos window phane, chal, email, laxt, consultation requests roplaces current page immediately available. Mo chat No text No
ask us Bolh make experience easier lo manage on mebile | optons for contact. service desk numbers or emails listed, just link to
Subjest Librarians page, Contact page, and Staff
Direclory - none of which are thal immediately
helpfu
Databases easy o find; Theses & Diss sasy o | Yes, a specific secfion under SERVICES inthe  [found some stuff under services->horrow, renew, | Only found separation under Boerowing privileges | Quite fndable - grad student-specific Grarls ars lumped under student services. One
fndabiity of | "7 Sther than that, clher servisesirasources nol | main navigatien - Facult and quest ing policies. have to search to fird resources visisle on homepage and  page is | of the major portals in the main navigation
Services called out or easy o find; services are distibuted | Graduates were separaled oul from all the oher | more stuff dedicated to them
grad students across the website categories. Contains 3 sections of content -
Research, Teaching and Learning, and Spaces
dedicated | Mo Yos nepe None Yes yes
page
At bottom of Services page; only found by sorolling | Yes, a specific section under SERVICES in the | under services Far Facully' under Services a5 with grad student resources, visible on Facully ard Staff are put logelher as one of the
fndabiity of main navigation - Facultyinstructors and home page. However, going straight to those | major portals in the main navigation
. Graduates were separated out from all the other resources puts user into the middle of the site.
services o
faculty categories; Contains 3 sections of conlent -
presenting Research, Teaching and Learning, and Spaces
User Groups | Nermation fo dedicated | Yes Yes services->Sarvices for faculty/Instructors Yes Yes yes
differant types of pags
users wery hard to find; donatons here— Looked under Giving fo the Libraries, and nothing | under services None Same as grad studentsfaculty. They even Thesa are separated out with antraly differant
findability of | About>Contribute>Donate to the Library; Visitors | specific about alumni to be found anywhere on site break up visiters into K12 and AlumnifVisitors. [links under them. They are 2 of the major portals
i services seclion on Services page However, berrowing privileges hidden under  |in the main navigation
alumni ! visitors Visit logistics
dedicated Mo no services->Sarvices for Alumni Nong Yes Yes, and Yes
page
. sarvices not featured: couldn't find any featured yes, very prominent with link ta disability services  [have 1o search “disabilities” Found under Services Pretty good, but under "MORE™ which takes Buried under the About Page, which is only
findability of r ; e o ” alan N - -
X in Feoler as well as under SERVICES in main you to Using the Libraries. Alse under Using  |accessible through the fooler.
those with serviees navigation e Libraries
deaniies dedicated | no yes, 4 pages dedicated Lo s area yes, older layout Yes No yes
page
meeting student research neads 5 the focus; good balance of news/services with student focus is research and services for generic patron. | Homepage seems very targatad for infarmation Facus is definitely on rasearch/using the Focus is definitely on news, events, colections,
promoting events and collections de-smphasized, | ressarch and facully support; homepage focus is | giving and events available, but not stressed. litle [ about the [ibrary, news and events. Search bar is in | library, but Mews & Events are wisible sightly  |exfibits, and less emphasis on student services
balance of meeting student needs and library at the boliem of {long) home page; Giving fothe | on student needs and news, events, and exhibits; |impartance given o segmenting of patron e micdle but very surrounded by other above the fold. Giving, however, nol present al [or research. Very odd for a research library and a
marketing objectives library is very hard to find. No infa promating BYU | almost equally balanced. bul research and student |audience information. all. campus with as many graduale students as
ar the library neads ara higher an the page undergraduate students, but | know why this is
the case, urfortunately.
Very lite contenl. Almost na complete sentences. |news is APA style, feels very professional and | short statements fo descrive services Very short slatements and descristions. Little is lold| Uses a lot of bullet points. In cases of Some bullets, mostly narative in short sentences
No paragraphs. No lengthy dessriptions. All bullel | business facused; news incudes media mentions in more than 2 senlences narralive, however {ex. dropdawn menus), it's | Too wordy in some places. Toa much library
Content points. Simple terms — "Flaces” "Spaces” fram other news sources, news from admin abaut too wordy. On specific library sites there is jargon, abbreviations (ILL). Professional in voice,
Strategy “Databases” "Journals” "Collections™ the minimal | budget or campusiothes institutional collaborations same narrative, but sl its allin bullet points. | but types and spacings wrong in many places
promotional content actually pretty standard for a - | news abeut Fbrarian presentations and major and was distracting
voice library —a lat of text not very lively, crly one small | projects and iniiatives, news about services,
image. resources, unique sollections, interviews of staff,
techralogy spaces, special collaction news, elo.;
voice on rest of sile s professional, ful sentences
in some places, olhers oaly have phrases that
des e something. sometimes there still is a lot
fo read -
Spacial Collections not prominent but under not prominent, but listed under FIND and ABOUT | no, under nav in Collections. nas a biog Found under Research nav yes, link under Start your research, but not | Yes, in the "Use the Library” menu. Not
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Website Brigham Young University MNorth Carolina State University University of Wisconsin Virginia Commonwealth University University of Washington Vanderbilt University
Robert Newell Rachel Vacex J Fisher Sean Watkins Robert Newell Rachal Vacek
Sl EL A hittp:ilib. byu edul Jal AT edul hbbos: M library wisc. edu’ hity edul
Special Collections not prominent but under net prominent, but listed under FIND and ABOUT  |no, under nav in Collections. has a blog Found under Research nav yes, link under Start your research, but not Yes, in the "Use the Library™ menu. Mot
Places. Collestions page easy lo find as chear link | in the main navigation. roally called out accessitle arywhers elss. Not even in Aboul
findable from home page fram home page — Spacial Collections also linked section
on that page not prominent, link to site at bottomn of
long Collections page, very hard o nolice.
PhysicallDigital collections are searchable together | physical and digital collections are searchable yes, two separate sites — bolh very ald, nel Digital Callections is separated from Spec Coll. | Very good physicalidigital distincion en Spec Coll homepage and navigation is odd
an Gollections page: Special Gollsstions is linked | logether in a singls ssarch box; search results are |updated Found under Research Collections & Archives page. in two widely [ Nothing but images with texl, 5o you have to read
Special fram the Gallections page. physicalidigital in & barto bax approach. bul OMG the styling is separated columns everyling, and everylhing has equal weight It
Collactions distinguished by Collections/Digital Collections awful; can browse collections or digitized also says featured collections, but net everything
links. {Physical) Collections has its own page {not | collections; isn't separate branding for the digita is a collection. You can search cellection by
wsicalidigital cistinction linked from the Collections tie on home page) library- s simply called "NGSU Lisrariss' subyect, bul you can't sasily see whal subjects
phys > - while Digital Collections loops back to the Rare and Unigue Digital Collactions™ and again there are unless you read everything on the
“Collections” page linked from home page. looks like a homegrown system that seamiessly length of the page. Also, under ANCTHER area
infegrates into the site wherg there are 4 main collections, they list Book,
Manuserinl, Photographic, and University
Archives  None of thess are digital. Can't easily
find digita
carmot find any branch isformaten; no branches | Yes, there is a Lisraries tab, and al 5 branches  [under "Liraries” in nav Found under ‘About Us' and Libraries. Can so be | Yes, under Libraries & Hours Yes, under Campus Libraries. (There arenlt olner
each findable from home page are listed. They are also listed in the faoler found in the Footer showing addresses, Hours, campuses, just bransh libraries.)
Direclions, and Floor Map links for both librasies
o n'a yos no yos Believe il or nat, yes. (there's a bunch) Nope, because they are all listed in the main
link in footer nanvigation
Branches slightly differant layout for b pach sie s differant, no common fesllayout Much fke Ine same site. Some differences in the | Branch libraries have the same layout Branches all look tne same, almpst oo much the
rest of site, but design brends sty the same; as for main bedy like Research, Services, About blacks. | framework. Lacal nav is in the same place and | same because of the repetitiveness of the
T R (P T ) design asross branches, design is controlled and Different News/Events and a bwitler blosk styled the same. Very clear yau'rs on the images. Links are different, but categories are all
Users think it's a different site? consistent, no search boxes, but has lists of same site. The layouts of each libraries’ sites’ [lhe same. The only site thal's different is the
: resources, basic info about the branch, news, and bedy text can vary. Some similar blocks and  (Biomedical Library.
several small images; exception: Hunt Library, some very different layouls, depending on
which i the new lechnalogy Fled library {clearly} the resources of the individual library
no; very hard to find on Aboul page yes, very prominent in the focler, but that's i! Also, [yes, too of homepage. under about on nav Localed in the lop nav under Giving Under aboul the libraries as Supperd the Yes, in the foater, very prominent. Can't miss it
Giving to the Aboul=Contribule>Donale to the Library under each of the libraries. there is a Give to X Librarigs. Not very prominent.
Libraries | ndable from home page library, and Hunt Library has a very cool and
interzctive "Maming and Support Oppartunities™
page
Harne is thraugh the logo only: lop banner s nel | ne breadsrumbs b be sesn, forging users touse | have lo cick lisraries logo or find link to lisrary Can get o the homepage by dicking VGU Libearies | Loss Home icon in UW Libraries Search Gelfing bask to the hormepage from anywhere in
fixed when scrofling, making it difficult at times to | back button or to click on lbrary logo to return to  |depending on layout header and through the Breadorumbs results page. Only way homa is link in footer.  |the site is very easy. although once you are in
getting back to the home page | get to the loge heme; navigation stil seems to be eas! Home is redundant in global navigation on DigcaverLibrary (Prima) or Acarn {Catalog), you
most pages aren't very long, serolling back up to lower level pages. W logo is confusing, zan only click on the loga in the focter.
lop is nol an issue because it seems parl of the livraries logo Breadorumbs sesrmn o work well.
navigafion in side panels under Materials and Help | Options in the main navigation can grow because  |Can add more under secondary nav Narvigation menu is located on the righl. Clear view | Global nav could add 1 more eplion on full size | Main nav doesnt have more room, although in
& Info can grow a ot because of space below. ey are just lists. but # of links cant because they af where you are within the main nav, and what's | screen; tablet view, it moves below logo. Use the Library
How flxibla {can Rusearch discovery tools could grow in Discovery | go horizantally; tabs on search box are across the available within tmat nav. manu can grow because its a list instead of a
aplions grm) Ul but changing tile sizelayout might be needed. | lop and cannot handle additional tabs; i ather horizontal row.
) Because of long scrollable page design, al areas needed more content, there would need lo
sub-navigation can grow quite a bil. They hide | be a redesign as evenyhing is tighlly packed
some options behind "view all.”
Number of links 37 in bedy of page, 19 in side panels 35 in page bedy, 18 in fooler, 5 expanding 7 main in nav, 57 in secendary 9 in main header nav, 23 in secondary
navigation menus
ey e “view all”. “view all formats” Advanced Search | links to more info o view all isnt availasle, and not Main nav menus are aceessed via hovers Nawvigation both vertoally and laterally can be | There is no "Mare” in the navigation, so that's not
ey hidden behind a bulteniicon. Rather than fiy-outs | all content that is in the main navigation is showing problematic. Znd level pages are only a problem. However, like Washington, for many
that expose other options on hover, clicking wil | uniess you click on landing page: this is accessed trough "More™. (BYU puts view all” [other things, you have to seroll 1o the bottem of a
Navigation link ta new page problematic sloser to header, which makes more sense ) | list to ses “more” options. 165 also used on pages
How ars options (other cantent) Start your Research is not displayed in global | where there could be a lot af content, and instead
that are not displayed handied? navigation on home page. bul appears snall | they only display 1 sentence and then have the
pages below. On home page, s at the same ["more”. Alsa, "more” is consistent throughaut the
level as Nows & Events, but that's not in the sile because they use a little yellow arrow, so il
global mav. Unclear whers user group pages | becomes familiar. On the homepage alone, there
are in the architecture. are between 3-8 mores.
Materials and Help & Info links persistent in side | main navigation and row of links underneath are Everylning seemed to be in the expected places Excellent job of providing quick inks 1o | lixe the Use the Library Menu. I's almost
panels; are very visible and expected. Quick links | persistent in header and visible and expectod; samimen infe needs an home page— hours, | always there on e lef, and the lite icons are
quick acoess fnks in o featured items somelimes hard to see {a.g interostingly, thera is absalutely na way to get to somputers & prining, efs.; Coolidea — Quick | nice. Not many other links, sericusly. Hours isa
approprislelexpested paces Upcoming Events or Gurrent Exhibits). Home news, events, or exhibits except from the Fact Resources in right side panel on Start | bulton, and Search is also persistent, but na real
bt {Inao) hars o find when seroling down the Give Feedhack link foating on side of vour Resparch naoe Heln or My Account nrominent. Eores users o
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Website Brigham Young University North Carolina State University University of Wisconsin Virginia C | Y Ui y of n Vanderbilt University
Robert Newell Rachel Vacek J Fisher Sean Watkins Roverl Newell Rachel Vacek
Sl E D hittp-iiib. byu.edul hiips iiwww lib nesu edu! hitos:fiwwnw library wise. edui it i Iibrary. veu edud
Home is through the logo only: top banner is net ne breadcrumbs to be seen. forcing users touse | have fo click libraries logo or find link to library Can get 1o the homepage by dicking VCU Libraries | Lese Home icon in UW Libraries Search Gelting back to the homepage from anywhere in
fixed when scroling, making it dificut at tmes to | back button or to click on Fbrary logo to return o |depending on layout header and threugh the Breaderumbs resulls page. Only way home is link in footer. | the site is very easy, althoush once you are in
gelting back to the home page | et to the logo heme; navigation still seems to be easy; since Harme is redundant in global navigation on DiscaverLibrary (Prima) or Acarn {Catalog), you
most pages aren't very long, scrolling back up lo lower level pages. W loge is confusing, can only click on the logo in he fooler.
top is nol an issue because it seems part of the libraries logo Breadcrumbs seem to work well
navigation in side panels under Materials and Help | Options in the main navigation can grow because | Can add more under secondary nav Nawigation menu is located on the right. Clear view | Global nav could add 1 more option on full size |Main nav doesnt have more room, although in
& Info can grow a ot because of space below. Ty are just lists, but # of links can't because they of where you are within the main nav, and what's | screen: tablet view, it moves below logo, Use the Library
o Research discovery tools could grow in Discovery | go horizontally; tabs on ssarch box are across the available within that nav. meny can grow because it's a list instead of a
How flexivle (can N h , i :
aptions grow?) UL but changing tie sizefayout mighl be needed. | lop and cannol handle additional tabs; i other horizontal row.
Because of long scrollable page design, al areas nesded more content, there would need to
sub-navigation can grow quite a bil. They hide | be a redesign as evenhing is tight'y packed
sorme options behind "view all.”
Nunbee of inks 37 in body of page, 19 in side panels 35 in page body, 18 in footer, 5 expanding 7 main in nav, 57 in secendary 9 in main header nav, 23 in secondary
navigation menus
Frimary and “view all”. "view all formats” Advanced Search | links to more info or view all isml availadle, and nol Main nav menus are accessed via hovers Mavigation both verbcally and laterally can be | There is ne "More” in the navigation, so that's not
socondary hidden behind a bulioniican. Rather than fiy-outs | all content that is in the main navigaban is showing problematic. 2nd level pages are only a problem. However, like Washington, for many
that expose other aptions on hover, clicking will | unless you click on landing page; this is acsessed trough "More™. (BYU puts "view al”|ather things, you have o seroll o the botter of a
Navigation link to new page problematic sloser to header, which makes more sense.)  |list to see "more” options. Vs also used on pages
How are oplions (other content) Starl your Research is not disolayed in global | where there could be a lot of content. and instead
that are not displayed handied? navigation on home page, but appears onall  |they only display 1 sentence and then have the
pages below. On home page, iLis at the same |"mare”. Also, "more” is consistent throughout the
level as News & Events, but that's notin the | site because they use a little yellow arrow, so il
global nav. Unclear where user group pages | becomes familiar. On the homepage alone. there
are in the architecture are between 5-6 mores
and Help & Info links persistent in side | main navigation and row of links undemeath are Everylhing seemed to be in e expected places | Excellent job of providing quick links 1o 1 lie the Use the Library Menu, It's almost
are vary visible and expected. Quick links | persistent in header and visible and exposted: sommon info needs on home page— hours,  |always there on the left, and the lithe isons are
quick aceess inks in o featured items sometimes hard to see (8.9 interestingly, there is absolulely no way to get to somputers & printing, ets.c Cool idea - Quick | nice. Not many other links, sericusly. Hours isa
appropriatelexpecled paces Upcoming Events or Current Exhibits). Home news, events, or exhibits except from the Fact Resources in right side panel on Start | button, and Search is also persistent, but no real
butten (loge) har to find when seraling down the | homepage; Give Feedback link flaating on side of your Research page. Help or My Account prominent. Force users to
page. page - only relates lo new lirary website design use portals.
L Frant page for individual dig. collections matches | list of links on left side thal serve as navigation: no Naigation was consistent thraughout the site. User group pages — tase you lo pages under | This is done faidly well on branch pages as well
managing unigue navigation restof sile. Below thal it jumps into CONTENTdm |overarching logo for micro-site, but you can tell by Research Guides and Prima search had dfferent | main sile calegories, bul you donl know where |as pages like Scholary Communication and
Within micro-sites | "889S for sites within sites (ke | oy o' yor ittarent (poor) look and fael. Uses page titles where you are interfaces yau are or how to gel back. Alsa — navigation | Giving to the Libraries. It's a box with links and a
Spec Coll, Giving and Technology | 5, o o e - ] : A e e e b .
o Mappify for putting collectons on a map. No link o sectons of UW main site and other picture on the right side of the page. Very clear.
pagee) o Giving fram Collections page present above banner However, il doesl translate well an mobile.
Could not access. Must have BYU Net 1D. No clue, Got NCSU's shibboieth page managed by | Lisrary account, Endnote Basis, ILL, Learn@UW, |Unknown Quils visible as a tike on the home page, but no | Only visible under the Students and Faculty/Staff
What services {whether ibrary or campus services) campus IT. My UW. Emailicalendar idea whal services lie behind it. Many porlals. My Account takes you to an Acorn
My Account |are listed under the link, and what the interaction is services, lie reserving a room, required UW | (cataiog) login page, must have VUnet ID. No
like: MetlD log in. Library Account is authenticated | access to any other services except faculty
with UW NetiD: delivery, which is through the catalog.
Direclory>Department>Employees: No pics, no | Aboul>Staff. Pics, some bios, some have chat,  [nameie research specalties Namne, title, phone, emai, office location. Some | Staff Directory is bad. Browse by searching | Not spectacular. Confains basic contact info, and
bios, just basic department and location and hey have an "Ask me Aboul” section thal they pages had more delailed information. but not with no search terms, Only contact info for mastly only Fbrarians have piclures. Email
what information is presented information; link 1o profileiwetsite; most are can put in links to services online they they are consistent. Some images of staff were present staff, while subject lirarians have very addresses arent listed - have 1o use contact
LibGuides pages; some just link back to responsible for. Also, there are multiple direclories, extensive LibGuides pages. form. Individual email addresses are listed an
departiment and they are handled differently. separale library pages, under "Ask____"
S . N o ) o images some images, nal standardized o images Na no Sort of. Either small head-shol or he Vandy
pages  |are images slandardized across profiles? Jogo
none not at all, but instead, departments have pages none Publications. presentations. education, and Some list publications in separate tab on Nope.
L and list projects, and presentations and experience was displayed on some profiles, Some | LisGuides. Profile Link is a loop
how publicationsischolarshin is presented . : . : e ; )
publications aboul those projects are Fsted there, were consistent while others won't. Many did not
have detailed information.
i I o o branches not very well lenglhy narrative directions anda | campus libraries map under ‘Libraries™ Link o directions are in he footer, just takes you lo | Home=Libraries & Hours=Hours & Contact | The are small images that lead 1o PDFs. That's iL
how are the various branch lozalions oresented to fonw s . - o :
Usoeet few linis a google map link Infazlick on man=big map with location PDFs
highlighted. No direcbons, however
Only one buiding: Directions to buldngcampus | student study roems are easy to find from Cullege & Steenbock both have floor maps easily | Floor maps are provided and do label the locations. They arerl. Service point infa found on some of
with maps + foor maps accessed through homepage; can also select a library from found on front pages Alegend is available but hard to read, the individual library pages, not cansistent,
Maps & About-Logation and Parking. Includes BYU LIBRARIES=name of fbrary. | looked at Hunt
iracai . I . ) interactive campus map. Different rooms linked | Lisrary, and on the side, there are links to "Explore
Directions | how are locations and directions 1o different service | ¢y pice  Prasanted by floor with floor | Spaces” and "Explore Technology” but this teok
points within the library handied? (8.9. Spac Call, P i bt el o .
ARC. LG, Rockwat] mags showing call number and subject lacations. | some digging. GroupFinder and Reserve a Room
Can search by call number on websile and mobile. | under SERVICES, but stil not a good
Spec Coll has page with text directions/static map | understanding of what all spases, labs, services Mo map for the individual Fbraries, only lists of
1x citalaas and link b | st 4 Dacii 2 ich i e wois lowale 2t Miial N o b i Bl

UH Libraries Web Services

Page 38-41



UH Libraries Website Redesign Peer Website Competitive Review

pendix: Competitive Review Data Sheet

Website

Brigham Young University

North Carolina State University

University of Wisconsin

Virginia C: 1 y

y of

Vanderbilt University

Evaluation Criteria

Robert Newall

Rachel Vaces

J Fisher

Sean Watkins

Roberl Newell

Rachel Vaces

hitps -iiwww lib. nesu edu/

httos:www library wisc.edu’

Maps &
Directions

how are the various branch locations presented to
users?

no branches

not very well lengthy namrative directions and a
few links

campus libraries map under ‘Libraries”

Link o directions are in the footer, just takes you to
a google map link

Home>Libraries & Hours>Hours & Contact

Infalick an mag=big map with lecation
highlighted. Na directons, hawever,

The are small images that lead lo PODFs. That's it
PDFs

hew are locations and directions to different service
points within the library handled? {e.g. Spec Call,
ARC. LC, Rockwall)

Only ane buiding: Directions lo buiding/sampus
with maps + floor maps accessed through
About=Location and Parking. Includes BYU
interactive campus map. Different rooms linked
frorm Home=Places. Presented by floor with floor
maps shawing call number and subject lacations.
Can search by call number on website and mobile.
Spec Coll has page with text directions/static map
on its site. Dees not link to Location and Parking
page on new site;

student study rooms are sasy o find fram
hemepage: can also select a library from
LIBRARIES>name of ibrary. | looked at Hunt
Lirary, and on the side, thers are links to "Explore
Spaces” and "Explore Techrology” but this teok
same digging. GroupFinder and Reserve a Room
under SERVICES, but still not a good
understanding of whal all spaces, labs, services
are ar in which library, unless you loak at Hunt
Library page

College & Steenbock both have floor maps easily
fournd on front pages

Floor maps are provided and do label the locations.
A legend is available but hard to read.

No mag for the individual
service points by floor. Service point info found

on site of individual library

braries, only lists of

They arer’l. Service point infa faund on some of
the individual library pages, not consistent.

News &
Events

How are past events handled?

Past events not present; Lectures Archive linked al
bettern of Events page; Exhibits page has Past
Exhibits lab

Past events seem 1o disappear {past news dogsml
go away).

search for event. click See more events on evenls
page to click through calendar of main campus
events page

Past events are labeled in nav as year spans
Content is displayed as long blog post fashion

Do nol see any past events

Mo events. Jusl news (Wordoress) and there is
an archives of that, and an exlensive category
list.

How are reguiarly acourting events handled? Da
they have a homepage existing outside of an event
calendar? (ke Poetry & Prose does)

No event calendar, Everls page with fstings brat
link to pages of departments spensuring event
Ex Visual Effects Basics links to Multimedia dept
page and course description'sign up.

Exhibits has its own areainavigation, and there is a
page that lists "Archived Exhibits™, page called
“About Events” handles three ongoing speaker
series

yes, from main campus news & events page

Repeating events have their wn page with shert
description and list of upsoming and past event
information.

New page header is NEWS EVENTS

EXHIBITS

MNone that | can lell

How broad is the scope of events?

Toch classes, exhibils, leotures, Documentary
films series, Motion Picture Archives Series

Events, Classes and Warkshops, Exhibits

workshiops, classes, evants, lous

Events just give a time and description. ‘Add te
Calendar' button fo add evert to a selection of
calendars. Outlook, Google, Yahoo, Hotmall, iCal

NEWS EVENTS EXHIBITS; srovides links to
Callege of Arts & Sciences calendar and UW
calendar, Calendar can only be reached by

clicking on individual event

Events are mixed in with News. However,
Special Collections Exhibits sile lists events.
Thera are also events on Scholarty
Communications page. Mo calendars, no
sign-ups, just news about il

How are users able to keep curnent with news? RSS,
email, subscription. other?

No RSS or subseriptions apparent, no way to kesp
up with library news except lo check website.

use Wordpress for their main news; Storify is what
Ty use on the Hunt Libeary page and # brings in
lots of images and tweets about the library: RSS,
ne newsletter subscripbons

‘ernail reminder, iCalendar expori

Mone

Livrary Calendar, News & Info and Blog feeds

on separate page. Can subscribe to each

Stay Connected has Social Media + Signup

for E-News

RSE. Thatsit

Are there other seurces of news {like spec coll blog)
and hew are presentad with the other news (separale
or aggregated)?

Mews is in Wordpress. Spec Coll features its own
ovents, exhibits, news and a blog on its own
Wordpress site. both with different look and fee
from top pages:

Spec Coll has teir own Wordpress blog, and the
news and exhibits is integrated in their site.

has a blog that lists events and seminars afler
swarching in events

There does nel seem fo be a separation of news or
avents under ather sources. Everything appears in
one place

Dot see any blog posts on Events page, but

may exist, | just haven't found any.

Exhibits are handled completely separate, and
there is some news thare.

Elactronic
rasources
issues

How are these presented o the user?

Can separate online resources in results filker. For
Journals, Journal Titke listed-- click to see entry
with Either Full Text Crline (E-Journal) or We
Have a Copy (Frint] and links fe bath

nowhere on the site. Thay don't seem 1o
communicate ER issues to their users.

thank goodness, no. search for electronic
resources for info

No information could be found about ER issues

Mixad in with news, if at all

Notes

General notes that don't fit any criteria

Pages are very long with information surreunded
by lots of whitespace. Commits users to a lof of
seralling - makes the site much more shallow,
mare mobile friendly; To reduce amount of
information, they feature most popular items
(FAQ's, read books, videos, etc ), then link to the
rest Top pages look great, opfimized for mebile,
but lower level pages ike Spec Call and News and
Link Resalver (SFX) bring a break with the averal
look and feel and are usually not responsive

Give feedback is unobtrusive and on the rignl
side/available from any page. Lols of heavy tex in
some areas. Lets of infermation, mostly in places
where you need it. Overall, they have almost a
hemegrown systems (except for Summon, the
catalog, and Wordpress), so everything is tight,
consistent in branding, and looks completely
integrated. Tris therefore really helps with the
mutile look and feel.

new layoul is nice, Wordpress gives interior pages
2 nice, well organized, easy to read look. Libraries
hemepage i less effective, search box is nice

Pages are very clean and easy lo read. Shorl text
tells you exactly what itis quickly. Right navigation
is clear where you are within the top nav seclion
and whal pages are children of other
pages/services. The oplion for Text Only accessed
in the very battom footer is nice for screen readers

Exernplifies favoring user needs over oler
objectives [ex. Markeling, prometing Spec Col)

Consistent branding/theme and design syles
trreughout all leves of site [except IR and catalag)

Homepage has a modern updated feel

Clean modern look and feel

Home page meets a ot of nepds {
common tasks, user groups, promels events)

arch,

Clean, consistent design

Visual design for all devices -- visually appealing
with simpie banners, buttons and graphics, big
louch targets. Only 1 image. Use of whilespace,

Lots of engagement through news, exhibits, and
events

nice, easy to read, responsive Worpress theme

No long narratives telling you about services, and
directs yeu right whers you need to go

Nice use of images

ost used services, news. and Soecial
Collections access available throughout in “Use
the Library® bex

Accessiole on all devices — big louch fargets, no
hover

Lots of images of lirary spaces and fechnology -
gives real sense of what you can do there, and
where

Litrary Hours are handied well for such a large
system of collections and libraries

Text is spaced out evenly throughaut the site

Nice use of tag lnes to give more info aboul a

section or page

Respansive design is very nice, and seme
content is removed and some moved fo top with
nice toush targats

Very dlear taxonemy of ressarch taols in search
intertace. Effective sush to research guides.

Respansive design threughout

nice map thal shows all llectons

ndary Nav shews you where you are and what
alher areas are avaiable within that leve

Responsive (1o soma extent)

Mice information architecture of schalarly
communications

Simple, clear texl, only what is direclly useful

Nice balance of colors, lols of effective whitespace

swarch box is easy to gel fo on hemepage on bolh
deskion and mobile experiences.

Fonls ard colors are consistent throughout the site.

Easy acoess o cemmeon tasks on mobile

Services split oul by users so info is more
reiovant and nol overwhelming

Conventional search results, but easy to
P,

Custom search results presented effectively, good
-

you can use generic help or choose a specific dept
e i B et

Organized within the Research and Services
cortinme

Nice distinction betwsen site and fem sea;

UH Libraries Web Services

Page 39-41



UH Libraries Website Redesign Peer Website Competitive Review

Appendix: Competitive Review Data Sheet

Website Brigham Young University North Carolina State University University of Wisconsin Virginia C h L Y Ui y of n Vanderbilt University
Evaluation Criteri Robert Meweall Rachel Vaces J Fisher Sean Watkins Roberl Newell Rachel Vaces
yElua oD LS http byu edul hitps-ifwwu lib edu/ hitos:ffwww library w cud hitp-ihwww librany veu eduf
Exemplifies favoring user needs over other Consistent branding/theme and design styles Homepage has a modern updated feel Clean medern look and feel Home page meets a lot of needs (search, Clean, consistent design
objectives (ex. Markeling, prometing Spec Col) trreughout all levels of site (except IR and catalog) common tasks, user groups, promets events)
Wisual design for all devices — visually appealing | Lots of engagement trough news, exhibits, and | nice, easy to read, responsive Worpress theme | Mo long narratives lelling you aboul services, and | Nice use of images Must used services, news. and Special
with simpie banners, buttans and graphics, big Bvenls diracts you right whers you need to ga Collections access available throughout in “Use
louch targets. Only 1 image. Use of whilespace, the Library” box
Acoessible o all devices — big louch rgets, no | Lols of images of libsary spaces and feshnology - | Lisrary Hours are handied wellfor such a large | Text is spaced out everly throsghout the site Nice use of tag lines o give more info about a | Respansive design is very nice, and some
hover. gives real sense of what you can do there, and system of collections and libraries section or page content is removed and some moved to top with
where nice touch targets
Wery clear taxonomy of research tools insearch | Responsive design throughout nice map that shows all branchesicollections neary Mav shows you where you are and what | Responsive (1o some extent) Nice information architecture of scholarly
interface. Effective push to research guides. other areas are available within that leve! communications
Simple, clear bexl, only what is direcly useful Nice balance of colors, lots of effective whitespace |search box is easy to get lo on hemepage on both | Fonls and colors are consistent throughoot the sie. | Easy access to common tasks on mobile Services split oul by users so info is more
deskiop and mobile experiences relevanl and nol overwhelming
Conventional search resulls, but easy to Custorn search results presented effectively, good |you can use generic help or choose a specific dept | Organized within the Research and Services Nige distinclion between sile and ilem search
understandiuse facets taxonomy under "Ask A librarian® sections.
Effective use of side panels to distinguish Users still heave ability to find other research tocls | Shor slatements aboul services keeos site light Responsive design was clean and provided a Addresses needs of different user groups
researchiservices navigation without using search and easy to read different order of information
Help always prasent Mary hamegrown syslems orovide seamless pages showing Study room equipment and seating Presens one research acoss several
Strengths integration are wall layed cot and easy to read {on-campus} libraries, but each library has a
separale space for describing their resources
Well organized presentation of library space and | Help is always present in main navigation Nice use of breaderumbs for easy navigation
excellent use of same maps tolocats items
Priarity of sarvices based on page location: Nice use of "My Accounl” . Allows acces to bath
Research al top, Impertant services for students | Lirary and Campus aczounts
{Technology, Studying, Courses, and
RoomTechnology Availability) in middle, and
News, exhibits, and events at battomn
Logical infarmation architecturs (mosty)
Small NCSU resources and search bar at top of
lirary wensite is consistent with NCSU main
websile
Well arganized presentation of library space within
Hunt Library {net the athers)
User portals for faculty, grad students, and those
with disabilties
Wery littie promotion of News, Events and Special | Hover in main navigation Reserving a Sludy room uses old system. hard to | Too itle information about services Over-reliance on LibGuides: info may not map | Very tim site, not a lat of nfa, and what's thers s
Collections use en mobile well fo templates governed by {ugly yellow)  |often very narrative although some attempts to
labs. reduce content with “seo more” yellow arrow
Very it fosus on pushing dissovery by engaging | Mot all links are big louch targets in mobile views | Reserving/checking out equipment uses old Some areas (ke News/Events) did not provide the | Easy to getlost (site map not always clear) | Moticed several lypas {misspelings)
users by fealuring iterns and collestions system. hard fo use on mebile same text spacing making it harder o read.
Mo use of images from any collections Hidden links in main navigation - nel clear there's [ some pages, such as main nav landing pages are | Image carousels did not scale well in mobile UW WorkCatlUW Libraries Search clearts | Help not prominent, and on'y seff-help is really
more info unless click on link only accessible through mobile or some Iricky user? emphasized: No way for users lo easily call or
clicking on desklop email (both buried or forced Lo use webfarm
Chat and Text options not present
Important information often at bottom of long Clean design, but not very modern fesling (no BIG |would like 1o see more images on the site Hawing right side nav and breaderumbs seemed to | Toush targets just inks and haver Research nat srominent; search hidden, search
pages pictures, same layout on homepage that you have be more information than neaded resuls slow and not entirely relevant; Primo
swen past 5 years in libearies, pages aren't long) interfacs nesds improvement
Only unique user group sits larets is facully Text in some areas are to narrative, coukd use |44 branches/callections = 44 different experiences | Prmo was used for equipment and room IT manages comauters, delermining availability| Toe much jargen and branding of tools:
muore simple texl (less sentences to get o point an each site. no cohesive theme or CM3 used for | availability providing less information about the on site difficult DiscoverLirary, OAK. Acomn. ILL. etg.
quickar] all the different sites. all sites have varying levels | items
of info {floar maps, help, els)
Lower level pages lise Events and Special Giving to the Libraries and Specal Colections | the events lisings kicks you ko the main campus | Floor maps are hard to read Experience varios across different ibraries’ | Services spiit out for differant types of users
Collections in Wordpress, loss of look and feel | seem o be & bit buried website - o way to get back to Library sits siles. Some have research resources, some | makes a lot of assumptions - Technalogy not
Just description {users would use these two usable by faculty? Students don't need subject
Weaknesses p
kinds of sites differently). liaisons?
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Website Brigham Young University North Carolina State University University of Wisconsin Virginia C h Y ] y of Vanderbilt University
Evaluation Criteri Robert Newall Rachel Vaces J Fisher Sean Watkins Roberl Newell Rachel Vaces
Newason LS hitpiib. byu edul hitps i lib. nesu edul
Wery litie promotion of Mews, Events and Spaecial | Hover in main navigation Reserving a Study room uses old system. hard to | Toe ftle imformation about services Over-reliance on LibGuides; info may not map | Wery tim site, not a lot of info, and what's there is
Collections use on mobile wall to templates governed by {ugly yellow) | oflen very narrative although some atlempts o
L labs. reduce conten with “ses more” yellow arrow
Wery litle focus on pushing discovery by engaging | Not all links are big loush targets in mobile views | Resenving/checking out sguipment uses old Sume areas (ke News/Events) did not provide the | Easy to get lost (site map nol atways clear) | Noticed several lypos (misspelings)
users by featuring itemns and collections system. hard fo use an mobile same text spacing making it harder to read
Mo use of images from any collections Hideen links in main navigation - net clear there's | some pages, such as main nav landing pages are | Image sarousels did not scale well in mobile UW WorldCallUW Libraries Search clear lo | Help not prominent, and only self-help is really
mare info unless click an link anly acsessible trough mobile or seme bricky user? ermphasized: No way for users o easily call or
clicking an desklop email {both buried or forced to use webform ),
Chat and Tex! options not present
Impertant information often at bottom of lang Clean design, but net very modern fesling (no BIG |would like to see more images on the ste Hawing right side nav and breaderumbs svemed to | Toueh targets just inks and haver Research nat prominent; search hidden, search
pages pictures, same layout an homepage that you have e mare information than neaded results slow and not entirely relevant; Primo
seen past 5 years in libraries, pages aren't lang) interfaca needs imorovement
Only unique user group site largels is facully Text in some areas are o narrative, coukd use |44 branches/Gollections = 44 different experiences | Primo was used for eguipment and room IT manages coemauters, delermining availability | Toe much jargen and branding of tools:
more simple text (less sentences to get o point on each site. no cohesive theme or CMS used for | availability providing less information about the on site difficult DiscoverLibrary, GAK, Acorn, ILL, etc.
quicker} all the different sites. all sites have varying levels  |items
of info {floar maps, help, elc)
Lower level pages lise Events and Special Giving to the Libraries and Specisl Colections | the events lisings kicks you ko the main campus | Floor maps are hard to read Experience varies across different ibraries’ | Services split out for different types of users
Callections in Wardpress, loss of look and fesl seem fo be a bit buried websile - no way to gel back to Library site siles. Some have research resources. some | makes a ot of assumptions - Technalogy not
Woaknossot just description {users would use these two | usable by facully? Students dom't need subject

kinds of sites differently).

ligisons?

Special Collecions nol integrated well info the site

‘Although lack of breadcrumias made site ciean, on
accasion | found myself lost or guing in circles

Confusing whan most research info on big
Lisraries site, but physical rescurce infa an
specific lioraries siles; for room resources, can
alternate between main site, a specific
libraries’ site, and IT sile

Spacial Callectons info only about print, and
extibits tolally separate site, with some
“solestions” there (curaled online exhisits?)

Conventional search results page, not innovative

Logeal fink was persistent though | was never
lagged in

Weak staff profile pages

Somatimes narrative text might be useful to
engage users

Chat {LibraryH2ip} looked old and didmt maten stz
design

Mo calendar

Contribute page not featured, hard 1o find

Special Collections custorn search results lack
consistent design and layout

Staff direclory contains very litle staffffacully infe

Staff direclory contains inconsistent and very litlle
info about people

Branch pages overoaded with information
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