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Overview

Objectives
+ The project sought to answer these three questions:

IWANT TO o

Find a Property Tax Form

Learn About Property Tax

1 Are the redesigned pages easier and more efficient View Property Tax Galendar
to use than those currently on the website?2

CONTACT

Appraisal District Directory

2 Do the redesigned pages provide a more positive
user experience than the current pages?

Tax Assessors-Collectors Directory

3  What insights from how users engage with both
versions can be used to further improve the redesigne

Methods and Assistance Program (MAP)

Methodology

« 10 participants participated in 1 hour sessions at the School of Information IX Lab, UT Austin. 5 students tested
the current site and 5 tested the new pages. Tasks and testing protocol remained the same across groups.
The sessions included:

A background questionnaire regarding participants’ property tax information seeking habits and experience using the
Comptroller website

8 tasks representing common information seeking behavior on the website

Post-task and post-test surveys of their experience



Overview Cont'd

Tasks

1

o~

N

Locate the application for Residential Homestead
Exemption

Locate the contact information for the participant’s
local tax assessor-collector

Protest a property value

Locate the phone number and physical address for
the Fort Worth field office

Look up an important property tax deadline

Find general information about appraising
timberland

Find out one’s County Appraisal District

Determine the property tax rate in one's county

Exemptions

Frequently Asked Questions
2011 Changes to Homestead Exemption
100% Disabled Veterans FAQ

State Administration

Property Value Study (PVS)

Methods & Assistance
Program (MAP)

Appraisal Review Board
Training

Tax Professionals Education
PTAD Complaint Procedures

Assessment/Collection

Disasters and Droughts

Tax Bills and Delinquent Taxes
Tax Rates
Truth-in-Taxation(TNT)

Property Tax
News

November

11-13

Texas Rural Chief Appraisers 18th Annual
Conference Omni Austin Hotel - South
Park

Austin, Texas

www.trcia.org

November

11-13

Texas Rural Chief Appraisers 18th Annual
Conference Omni Austin Hotel - South
Park

Austin, Texas

www.trcia.org

DX Sign up to receive e-mail updates from
the Property Tax Assistance Division.

Contact Property Tax Assistance Division
(PTAD)
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Executive Summary | Findings

Overall, redesign impressions and performance in comparison to the current site varied greatly across a
variety of elements:

The redesign rated significantly higher than the current site on ease of navigation and the balance of
graphics and text. However, participants found the more explicit language on the current site slightly more
understandable and useful.

Task performance ratings such as task completion rates and noncritical errors significantly favored the
current site over the redesign.*

The redesign improved usability over the current site in a few key areas. The careful balance of text,
graphics, and space on the redesign’s homepage made finding certain information much easier than on
the property tax homepage of the current site.

Across both tests, participants were reluctant to read paragraph-style content, and often missed links
embedded in large chunks of text.

*At the time of the test, the look and feel of the new pages had not been established. Lack of
intended styling significantly affected participant’s impressions of the redesign and their task
performance.
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Main Findings | Overall Design

B Current site

B Redesign

The organization of The site was easy to The language of the
information was navigate. website was

intuitive. understandable and
appropriate.

* While participants rated both versions similarly
with regard to intuitive organization of
information, the new pages were considered
significantly easier to navigate.

BCurrent site

BRedesign

The site hasa  Screens had the  The homepage
good balance of  right amount of made me want to
graphics vs. text. information. explore the site

further.

+ New pages rated significantly higher for
balancing graphics and text, scoring almost
twice as high as the older version. The redesign
also rated slightly higher on “Screens had the
right amount of information” and “The
homepage made me want to explore the site
further.”



Main Findings | Overall Design | Current site
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Main Findings | Overall Design | Redesign

Well chosen, well placed text makes
the site easy to use e

View Property Tax Calendar

1) ’T'l‘ Property Value Study
and Self Reports.

« “The design is clean and uncluttered.” (PR3) U

10 January 2013

e

« "l canjust see by looking at it [that it's] easy to get o
through.” (PR5)

Better than most government welbsites Property Tax

Arbitration Frequently Asked Questions

Frequently Asked Questions 2011 Changes to Homestead Exemption News
TRl . Property Tax Remedies Pamphlet 100% Disabled Veterans FAQ November
« “I'm struck by how much space there is. A lot of -
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Main Findings | Task Performance

+ All participants testing the current site
successfully completed Tasks 3,5,6, and 7

« All participants testing the redesign successfully

completed Tasks 1 and 3 Task 1: Homestead Exemption 80.00% 100.00%
« Only one in five participants testing the current Task 2: Tax Assessor-Collector 80.00% 60.00%
sife fOU!’]d out who fo confact to get fheir Task 3: Protest a Property Value 100.00% 100.00%
county’s tax rate (Task 8)

o . . Task 4: Ft. Worth Field Office 80.00% 0.00%

* None of the participants testing the redesign _
found the contact information for the Ft. Worth | Task: Property Tax Deadiine 100.00% 80.00%
Field Office (TCISk 4) Task 6: Appraising Timberland 100.00% 20.00%
Task 7: Contact Appraisal District 100.00% 80.00%
Task 8: Tax Rate by County 20.00% 20.00%

Overall Completion Rate 82.50% 57.50%




Main Findings | Task Performance

Overall means for both sites were virtually
identical (107.83 seconds vs. 107.66

seconds)
. Redesign ou’rperformed the current site on Task 1: Homestead Exemption 161.37 133.69
Tasks 1,7, and 8 Task 2: Tax Assessor-Collector 40.95 104.73
« Current site outperformed the redesign on Task 3: Protest a Property Value 50.03 61.14
Tasks 2,3,4,5, and 6 Task 4: Ft. Worth Field Office 89.48 167.20
* Shortest overoge comple’rlon fime - Task 7 Task 5: Property Tax Deadline 85.12 116.64
on the redesign (21.47 seconds)
. . Task 6: Appraising Timberland 109.02 131.56
« Task 8 yielded several failed attempts on
both versions Task 7: Contact Appraisal District 84.34 21.47
Task 8: Tax Rate by County 242.35 124.83

Overall Mean 107.83 107.66




Main Findings | Qualitative results

Qualitative results address identified
issues on the following tasks

* Task 1: Homestead Exemption Task 1: Homestead Exemption 80.00% 100.00%
« Task 2: Tax Assessor-Collector Task 2: Tax Assessor-Collector 80.00% 60.00%
* Task 4: Ft. Worth Field Office Task 3: Protest a Property Value 100.00% 100.00%
» Task 6: Appraising Timberland Task 4: Ft. Worth Field Office 80.00% 0.00%
+ Task 8: Tax Rate by County Task 5: Property Tax Deadline 100.00% 80.00%
Task 6: Appraising Timberland 100.00% 20.00%
Task 7: Contact Appraisal District 100.00% 80.00%
Task 8: Tax Rate by County 20.00% 20.00%
Overall Completion Rate 82.50% 57.50%

12



Main Findings | Qualitative results

Task 1: Locate the application for
Residential Homestead Exemption

Both the current site and the redesign include
the form on several pages as an inconspicuous
link amidst a large amount of text.

Many participants found the correct page
quickly, but then did not carefully scan it,
missing the link at least once.

About the current site: “There’'s too much text,
I'm not going to read all of it.” (PC4)

ding new requirements for applications and modifications to the

ew Requirements for Resid

plications

the owner

252 sets forth new requirements for the application, including re

the updated residence homestead application form (PPF, 263KB

bl 65 or older or disabled exemptions:
Ers age 65 or older and/or disabled.

new application. In that case, you must file the new applic
Bl district in writing before the next May 1st. A list of apprai

et an additional $10,000 65 or older or disabled homest
ply to the appraisal district up to one year after the date yo
hichever is later. If your application is approved, you will rec
bled and for subsequent years as long as you own a qualifi

Current site

1. What new documentation must be submitted with a residence homeste|
ent of a home's value. But, no matter]A copy of adriver's license or state-issued personal identification certificate
xing unit decides if it will offer the ex|2. What if the applicant does not own a vehicle?

tion for which an owner qualifies. The |The applicant should fill out the affidavit on the application form stating the
the applicant's name for the property.

3. Why do applicants have to submit this new documentation?

ption on

Redesign




Main Findings | Qualitative results

Task 2: Locate the contact information
for the partficipant’s local tax assessor-

Collec-l-or I WANT TO ... v
« Only three of the five participants tested on the Learn About Property Tax
redesign found it. View Property Tax Calendar

« Average time on task was also notably long at

around 105 seconds.
« The two who failed to complete the task clicked il Ly

Tax Assessors-Collectors Directory

first on the Contact Property Tax Assistance Division
(PTAD) link at the bottom of the page, sending
them in the wrong direction.

« Parficipants likely missed the link due to lack of Method_s AN
styling 2012 MAP T e s

= |

Redesign



Main Findings | Qualitative results

Task 4: Locate the phone number
and physical address for the Fort
Worth field office

* No one testing the redesign successfully
completed this task, while four of five
participants found success on the current site.

« On the new pages, users reach the field offices
page through the Contact PTAD link on the
home page rather than an explicit field offices
link.

Tax News
Tax Seminars
Tax Mailings
Tax Policy News

Contacts
Field Offices
oll-Free Numbers

Insurance

Insurance Maintenance
Compensation/Office o

Insurance Premium Ta
Insurance Premium Ta

Insurance Premium Ta
Groups

Insurance Premium Ta

__

Current site

South Park
Austin, Texas
www.trcia.org

D4 Sign up to receive e-mail updates
from the Property Tax Assistance
OISO

Contact Property Tax Assistance
Division (PTAD)

Redesign



Main Findings | Qualitative results

Task 4 cont'd: Locate the phone
number and physical address for
the Fort Worth field office

+ Once the participants arrived at the page,
either they did not notice the field offices link
(Fig. 8), or they did not understand that the
link, *Audit Field Offices,” would actually take
them to the requested information.

* “I'm not looking for an audit though I'm
looking for info on property taxes.” (PRS)

CT PTAD

Audit Field Offices

Ou can contact the Property Tax Assistance Divis
252-9121, ext. 2.

You can contact PTAD by e-mail at ptad.cpa@cpa.

You can contact PTAD by mail at:

Redesign



Main Findings | Qualitative results

Task 6: Find general information
about appraising timberland

* Only one of five participants successfully
completed this task on the redesign,
while all partficipants found the
information on the current site.

+ The new pages separate general
information about agricultural appraisal
and timberland appraisal, while the
current site presents this information on
the same page and the information is
accessed through the same link

« “lIdon’t think it's agricultural, because
that's different from wooded
land.” (PR3)

* New path: Appraisal
Methods>Appraisal Manuals>Manual for
the Appraisal of Timberland

Current site

Frequently Asked
Questions

2011 Changes to the
Residence Homestead
Exemption Resource

Truth-in-Taxation for Property Ap
Taxpayers

Property Tax

Truth-in-Taxation for Taxing
3 . Publications

Agricultural and Timberland

) Webinars
Appraisal
R T Archives
Exemptions

Appraisal

Agricultural Appraisal

Appraisal Methods

IAAP Sales Verification

Redesign



Main Findings | Qualitative results

Task 8: Determine the property tax
rate in one's county

» Three participants testing the redesign found

TAX RATES AND LEVIES BY COUNTY

Beginning with the 2012 tax year, Tax Code §26.16 requires the county assessor-collector for each county that

the “Tax Rates” link fG|r|y QU|C|(|y and with no maintains an Internet website to post on the county website certain tax rate information for each taxing unit in the
. . . county. Comptroller Rule §3.1002 Posting of Tax Rates on County's Internet Webg ¥ in
errors, Wh”e Only one pOrTICIpO nT SCI’Olled O” which the information is required to be presented. Please contact your local counfy tax assessor-collector fIr more
the way to the bottom of the current site’s informaton-
. . m All figures are self-reported by local entities. These figures are preliminary and are subject to change.
home page to find and click on “Tax Rates
and Levies by County.” Tax Rates by County
. . . 2011 - (Excel, 190KB)
- Two of the three participants testing the 2010 - (Exoel, 314KE)
redesign did not carefully read the text at the P00 - Exent 430K,
top of the page directing them to their tax igg;:ggjggg
assessor-collector. 2005 -(ExceI: 363KB)
2004 - (Excel, 357KB)
. .« s 2003 - (Excel, 345KB)
Both of these participants eventually (and 200 - Eent 340KD)
unsuccessfully) concluded the task by 2001 - (Excel, 337KB)
downloading the Excel file with the 2011 tax
rates.

Redesign
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Recommendations

Rec 1: Include a link to the Residence Homestead Exemption form on the

Residence Homesteads page

RESIDENCE HOMESTEADS

Frequently Asked Questions

2011 Changes to the Residence Homestead Exemption

100 Percent Disabled Veterans FAQ .
Participants

were unsure
which option
would take
them to the
exemption form

on State Government Footer

Current design

RESIDENCE HOMESTEADS

Frequently Asked Questions

2011 Changes to the Residence Homestead Exemption

a_‘ Application for Residential Homestead Exemption (50-114)
100 Percent Disabled Veterans FAQ

on State Government Footer

Alink to the
exemption form
makes sense as
a list item under
“Residence
Homesteads” and
will provide a
clearer, more
direct path to the
form for users

Proposed change




Recommendations

Rec 2: On all pages with form
and resource links inserted into
text, include a list of these links in
a right side bar under the
heading, “Related Forms,” or
“Forms and Resources”

Include in this space
links to forms and
resources referenced
on the page

EXEMPTIONS

Do |, as a homeowner, get a tax br
taxes?

Property Tax Quick Search
Can't Find what you're looking for? Search here.

Search Bar goes here

You may apply for homestead exemptions on your principal residence. Homestead exemptions remove part of your h
value from taxation, so they lower your taxes.

For example, your home is appraised at $100,000, and you qualify for a $15,000 exemption (this is the amount mandated for
school districts), you will pay school taxes on the home as if it was worth only $85,000. Taxing units have the option to offer a
separate exemption of up to 20 percent of the total value.

Do all homes qualify for homestead exemptions?

No, only a homeowner's principal residence qualifies. To qualify, a home must meet the definition of a residence homestead:
The home's owner must be an individual (for example: not a corporation or other business entity) and use the home as his or
her principal residence on January 1 of the tax year. If you are age 65 or older, or disabled, the January 1 ownership and
residency are not required for the age 65 or disabled homestead exemption.

What is a homestead?

A homestead can be a separate structure, condominium or a manufactured home located on owned or leased land, as long
as the individual living in the home owns it. A homestead can include up to 20 acres, if the land is owned by the homeowner
and used for a purpose related to the residential use of the homestead.

What homestead exemptions are available?

There are several types of exemptions you may receive.

« School taxes: All residence homestead owners may receive a $15,000 homestead exemption from their home's value for
school taxes.

.

County taxes: If a county collects a special tax for farm-to-market roads or flood control, a residence homestead owner
may receive a $3,000 exemption for this tax. If the county grants an optional exemption for homeowners age 65 or older
or disabled, the owners will receive only the local-option exemption.

+_Age 65 or older and disabled exemptions: Individuals 65 and older and/or disabled residence homestead owners ma

Current design




Recommendations

Property Tax Quick Search
EXEM PTIONS Can't Find what you're looking for? Search here.

Do |, as a homeowner, get a tax break from property Search Bar goes here
taxes?

You may apply for homestead exemptions on your principal residence. Homestead exemptions remove part of your home's
value from taxation, so they lower your taxes.

For your home is at $100,000, and you qualify for a $15,000 exemption (this is the amount mandated for
school districts), you will pay school taxes on the home as if it was worth only $85,000. Taxing units have the option to offer a
separate exemption of up to 20 percent of the total value.

Do all homes qualify for homestead exemptions? -

No, only a homeowner's principal residence qualifies. To qualify, a home must meet the definition of a residence homestead:
The home's owner must be an individual (for exampile: not a corporation or other business entity) and use the home as his or
her principal residence on January 1 of the tax year. If you are age 65 or oider, or disabled, the January 1 ownership and
residency are not required for the age 65 or disabled homestead exemption.

d Exemption

What is a homestead? =
A canbea structure, um or a manufactured home located on owned or leased land, as long
as the individual living in the home owns it. A homestead can include up to 20 acres, if the land is owned by the homeowner Resources
and used for a purpose related to the residential use of the homestead.
Appraisal District Directory
What homestead exemptions are available? o Pt Dbt Veterane

FAQ
There are several types of exemptions you may receive. -

« School taxes: All residence homestead owners may receive a $15,000 homestead exemption from their home's value for
school taxes.

« County taxes: If a county collects a special tax for farm-to-market roads or flood control, a residence homestead owner
may receive a $3,000 exemption for this tax. If the county grants an optional exemption for homeowners age 65 or older
or disabled, the owners will receive only the local-option exemption.

« Age 65 or older and disabled exemptions: Individuals 65 and older and/or disabled residence homestead owners may

Proposed change




Recommendations

Rec 3: When possible, reduce and organize text
using bullet points rather than full paragraphs

» Bullet points in place of lengthy paragraphs would help distinguish
important points and help users find the needed information
quicker.

Rec 4: Make questions on FAQ pages collapsible

 This will allow users to get an overview of what the questions cover
and find the relevant question(s) more quickly.

Rec 5: Provide a "Field Offices” or *Audit Field
Offices” link under the Property Tax Assistance
Division link on the home page, and organize both
under a “Contact” heading

« This will allow users to get an overview of what the questions cover
and find the relevant question(s) more quickly.

How do | get a general $15,000 homestead exemption?

You may file an Application for Residential Homestead Exemption with your appraisal district for the $15,000 homestead
exemption up to one year after the taxes on the homestead are due. Once you receive the exemption, you do not need to
reapply unless the chief appraiser sends you a new application. In that case, you must file the new application. If you
should move or your qualification ends, you must inform the appraisal district in writing before the next May 1st. A list of
appraisal district addresses and phone numbers is available online.

How do | get an additional $10,000 65 or older or disabled
homestead exemption?

‘You may apply to the appraisal district up to one year after the date you turn 65 or qualify for disability, or up to one year
after the taxes are due, whichever is later. If your application is approved, you will receive the exemption for the entire year
in which you turn 65 or become disabled and for subsequent years as long as you own a qualified homestead. Beginning in
2005, if your date of birth was on your original homestead application or other written correspondence to the appraisal
district about your homestead you will automatically receive the 65 or older exemption without applying, if you are entitied
to the general homestead exemption.

How do | qualify for a disabled person's exemption?

You are eligible for this exemption if you can't engage in gainful work because of a physical or mental disability or you are
55 years old and blind and can't engage in your previous work because of the blindness. To qualify, you must meet the
Social Security definition for disabled. You qualify if you receive disability benefits under the federal Old Age, Survivors and
Disability Insurance Program administered by the Social Security Administration. Disability benefits from any other program
do not automatically qualify you. To prove your eligibility, you may need to provide the appraisal district with information on
your disability. Contact your local appraisal district for information on what documents they require to prove your eligibility.

How do | qualify for the 100 percent disabled veteran's residence
homestead exemption?

You can find out if you qualify and how to apply for the exemption in the 100 Percent Disabled Veterans FAQ.

What is the deadline for filing for a homestead exemption?

Current design



Recommendations

Exemptions

Frequently Asked Questions
2011 Changes to Homestead Exemption
100% Disabled Veterans FAQ

State Administration

Property Value Study (PVS)

Methods & Assistance
Program (MAP)

Appraisal R No direct path to the field
Training offices page. Alink could
Tax Professi be grouped with this
PTAD Comp information under one
“Contact PTAD"-type
heading

Assessment/Collection

Disasters and Droughts

Tax Bills and Delinquent Taxes
Tax Rates
Truth-in-Taxation(TNT)

Property Tax
News

November

11-13

Texas Rural Chief Appraisers 18th Annual
Conference Omni Austin Hotel - South Park
Austin, Texas

www.trcia.org

November

11-13

Texas Rural Chief Appraisers 18th Annual
Conference Omni Austin Hotel - South Park
Austin, Texas

www.trcia.org

DX} Sign up to receive e-mail updates from
the Property Tax Assistance Division.

Contact Property Tax Assistance Division
(PTAD)

Current design

Property Tax
News

November

11-13

Texas Rural Chief Appraisers 18th Annual
Conference Omni Austin Hotel - South Park
Austin, Texas

www.trcia.org

November

11-13

Texas Rural Chief Appraisers 18th Annual
Conference Omni Austin Hotel - South Park
Austin, Texas

www.trcia.org

Connect with
PTAD

B4 Sign up to receive e-mail updates from
the Property Tax Assistance Division.

Contact

Property Tax Assistance Division (PTAD)
Field Offices

Proposed change



Recommendations

Rec 6: Change the “Agricultural Appraisal” link back to “Agricultural and
Timberland Appraisal” and restore the content from the Agricultural and Timberland

Appraisal page of the current site

. Paginas en espafiol | Contact Us
@ Window on State Government resemen el

Susan Combs Texas Comptroller of Public Accounts l:l

© Tax Deadline Extended for McLennan County Taxpayers Quick Start fo,;‘ Citizens ‘ Business | Govemment

HOME | ABOUTUS | TEXASTAXES | EDUCATION | FINANCES & ECONOMY | STATE PURCHASING { FORMS { -SERVICES

. . . Local Property Taxes 9
Agricultural and Timberland Appraisal

The comptroller's office gathers data to develop agricultural productivity values for the property value study. A major source of information
for the Property Tax Assistance Division is the annual ] Farm and Ranch Survey (PDF, 668KB).

How may landowners qualify for special use appraisal?

Lands owners can apply for two types of special appraisals - appraisal based on productivity value and appraisal based on restrictions to use
of land as public access property or recreation, park or scenic land.

Productivity value is based on land's ability to produce agricultural or timber products and is usually lower than market value. Additional
information is available in the Manual for the Appraisal of Agricultural Lands and the Manual for the Appraisal of Timberland.

Land that is used to manage wildlife may also qualify for special use appraisal. See the Guidelines for Qualification of Agricultural Land in
wildlife Management Use for additional information. The required management plan and other useful information are available from the
Texas Parks and Wildlife Department.

Requirements for lands restricted to public airport or recreational, park and scenic lands vary. Additional information is available in these
documents: Guidelines for the Appraisal of Public Access Airport Property and Guidelines for the Appraisal of Recreational, Park and Scenic

Land.
What land qualifies for agricultural appraisal?
Property owners may qualify for agricultural appraisal if land meets the following criteria:

The land must be devoted principally to agricultural use. Agricultural use includes producing crops, livestock, poultry, fish, or cover

Current site

AGRICULTURAL APPRAISAL

If your land qualifies for agricultural appraisal, it could lower your taxable value. Qualified agricultural land are based on the
land’s capacity to produce agricultural products, including timber, rather than its market value. This method usually
reduces your property tax bill.

Two different provisions of the Texas Constitution address qualifications for agricultural appraisal.

« Article VIII, Section 1-d, or agricultural use. Under this provision, you must show farming or ranching is your primary
occupation and source of income. Very few property owners qualify for this appraisal.

« Article VIII, Section 1-d-1, also known as open-space valuation. Nearly all land receiving agricultural appraisal is open-
space land.

See Appraisal Manuals for additional guidance on agricultural appraisal.

Other Resources:

« Texas Farm and Ranch Survey

* The Agricultural Advisory Board

« Capitalization Rate for Agricultural and Timberland
« Frequently Asked Questions

Redesign




Recommendations

Rec 7: Make the tax assessor-
collector directory link more findable TAX RATES AND LEVIES BY COUNTY

Beginning with the 2012 tax year, Tax Code §26.16 requires the county assessor-collector for each county that maintains an

by C re O Ti n g H 20 ] 2— P re S e n 1- " O n d Internet website to post on the county website certain tax rate information for each taxing unit in the county. Comptroller Rule

§9.1002 Posting of Tax Rates on County's Internet Website prescribes the manner in which the information is required to be
presented. Please contact your local county tax assessor-collector for more information.

. B efore 20 ] 2 " h eo d i n g S ’ O n d O d d i n g All figures are self-reported by local entities. These figures are p! re subjeGisiauay
brief, instructional text Tax Rates by County nstruction and

2011 - (Excel, 190KB) link lost in text
2010 - (Excel, 314KB)

2009 - (Excel, 438KB)
2008 - (Excel, 433KB)

2007 - (Excel, 372KB) .

2006 - (Excel, 369KB) Headings could be

2333 -E:xce:v 32??3; used to separate older
- (Excel,

2003 - (Excel, 345KB) from more recent tax

2002 - (Excel, 340KB) rates

2001 - (Excel, 337KB)

Special District Tax Rates

Starting in tax year 2011, rate and levy information for special purpose districts will be unverified data provided by appraisal
districts and will be reported separately from other taxing entities.

2011 - (Excel, 180KB)
An * by the taxing unit name indicates that the appraisal district did not respond to the survey conducted by the Property Tax
Assistance Division.

An ** by the taxing unit name indicates that the taxing unit is a community college district that may collect a tax in some school
districts under Education Code Chapter 130. This allows for a different tax rate for branch campuses in those school districts.

Current design



Recommendations

TAX RATES AND LEVIES BY COUNTY

Beginning with the 2012 tax year, Tax Code §26.16 requires the county assessor-collector for each county that maintains an
Internet website to post on the county website certain tax rate information for each taxing unit in the county. Comptroller Rule
§9.1002 Posting of Tax Rates on County's Internet Website prescribes the manner in which the information is required to be
presented. Please contact your local county tax assessor-collector for more information.

Al figures are self-reported by local entities. These figures are preliminary and are subject to change.

Tax Rates by County

2011 - (Excel, 190KB)
2010 - (Excel, 314KB)
2008 - (Excel, 438KB)
2008 - (Excel, 433KB)
2007 - (Excel, 372KB)
2006 - (Excel, 369KB)
2005 - (Excel, 363KB)
2004 - (Excel, 357KB)
2003 - (Excel, 345KB)
2002 - (Excel, 340KB)
2001 - (Excel, 337KB)

Special District Tax Rates
Starting in tax year 2011, rate and levy information for special purpose districts will be unverified data provided by appraisal
districts and will be reported separately from other taxing entities.

2011 - (Excel, 180KB)
An * by the taxing unit name indicates that the appraisal district did not respond to the survey conducted by the Property Tax
Assistance Division.

An ™ by the taxing unit name indicates that the taxing unit is a community college district that may collect a tax in some school
districts under Education Code Chapter 130. This allows for a different tax rate for branch campuses in those school districts.

Current design

TAX RATES AND LEVIES BY COUN] !Instruction lifted

from paragraph
2012 - Present and placed
above for clarity

For your current tax rate, or any rates dating back to 2012, contact your local
county tax assessor-collector.

Beginning with the 2012 tax year, Tax Code §26.16 requires the county assessor-collector for each county that maintains an
Internet website to post on the county website certain tax rate information for each taxing unit in the county. Comptrolier Rule
§9.1002 Posting of Tax Rates on County's Internet Website prescribes the manner in which the information is required to be
presented. Please contact your local county tax assessor-collector for more information.

Al figures are self-reported by local entities. These figures are preliminary and are subject to change.

Before 2012

2011 - (Excel, 190KB)
2010 - (Excel, 314KB)
2009 - (Excel, 438KB)
2008 - (Excel, 433KB)
2007 - (Excel, 372KB)
2006 - (Excel, 369KB)
2005 - (Excel, 363KB)
2004 - (Excel, 357KB)
2003 - (Excel, 345KB)
2002 - (Excel, 340KB)
2001 - (Excel, 337KB)

eadings renamed
to indicate date
range of tax rate

Special District Tax Rates

Starting in tax year 2011, rate and levy information for special purpose districts will be unverified data provided by appraisal
districts and will be reported separately from other taxing entities.

2011 - (Excel, 180KB)
An * by the taxing unit name indicates that the appraisal district did not respond to the survey conducted by the Property Tax
Assistance Division.

An ** by the taxing unit name indicates that the taxing unit is a community college district that may collect a tax in some school
districts under Education Code Chapter 130. This allows for a different tax rate for branch campuses in those school districts.

Proposed Change




Recommendations

TAX RATES AND LEVIES BY COUNTY
2012 - Present

For your current tax rate, or any rates dating back to 2012, contact your local
county tax assessor-collector.

Beginning with the 2012 tax year, Tax Code §26.16 requires the county assessor-collector for each county that maintains an
Internet website to post on the county website certain tax rate information for each taxing unit in the county. Comptroller Rule
§9.1002 Posting of Tax Rates on County's Internet Website prescribes the manner in which the information is required to be
presented. Please contact your local county tax assessor-collector for more information.

All figures are self-reported by local entities. These figures are preliminary and are subject to change.

Before 2012

2011 - (Excel, 190KB)

Proposed Change



Recommendations

Rec 8: Run the test again when the look
and feel of the pages is complete

* The test was not an apples-to-apples comparison.

« CSS directly affects findability, and it negatively
impacted all performance metrics and ratings for the
redesign.

+ Testing with styling completed will give a more valid
assessment of the site’s usability and the development
team’s intention.

IWANT TO ... >

Find a Property Tax Form

Learn About Property Tax
View Property Tax Calendar

CONTACT

Appraisal District Directory

Tax Assessors-Collectors Directory

Methods and Assis!

reviews :



Thanks for this opportunity!

Questions?



